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ATLT / BellSouth EDI Testing Agreement

Outlined here are the business operational parameters set forth for the purpose of
conducting ED1 Carrier and Service Readiness Testing between BellSouth and AT&T
Corp. Any arrangements other than those outlined in the EDI Testing Guidelines, LEO -~
IG or in this document, must be negotiated with the LCSC Testing staff.

Al agreed testing specifics not defined in the Testing Agreement will be documented in
Appendix C in General Agreements.

Crested: March 12, 2000 AT&T / BeliSouth Proprietary
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AT&T / BeliSouth EDI Testing Agreement
EDI Testing Guidelines Overview

EDI Testing Guidelines Overview

Introduction

This sgresment providos testing guidelines and processcs that are used by AT&T for
ordering local sxchange products and services from BST via EDL

Purpose

The testing process described in this document is designed to validate BST - AT&T ED!
local exchange ordering procedures. The testing achieves the following goals:

e Verification of cormectivity between BST and AT&T

e Compliance with the ANSI ASC X12 EDI standards

» AT&T compliance with BST usage requirements as presented in the BellSouth Local
Exchange Ordering (LEQ) Implementation Guide (Version 9a), the Operating
Suppori Systems 99 (0SS-99) Requirement Documents and TCIF Version 9

e Proof of AT&T ’s ability to send local exchange order requests to BST

e Proofof BST's ability to electronically acknowledge AT&T order requests

e Proof of BST’s ability to translate and process AT&T LSRs and Supplements
(SUPPs), including cancellations

* Proof of BST's ability to send electronically 10 AT&T Firm Order Confirmations,
Rejects, Clarifications, Jeopardies and Completion Notices

e Proof of AT&T ’s ability to respond electronically to BST’s Firm Order
Confirmations, Rejects, Clarifications, Jeopardies and Complction Notices

Parameters

® BellSouth fully supports Carrier testing and provides Iimited support for Service
Readiness Testing. If AT&T opts to move from testing to production, AT&T will
not be allowed to retum to testing for the same application and or products and
services. Exceptions: AT&T is allowed to retumn to testing for new functionality,
e.g. “migrate as specified”.

Created: Mareh 12, 2000 AT&T / BellSouth Proprietary Page
Updazed: April 17, 2000 TJse Pursuant to Insttuctions



@oos

05717701 THU 17:28 FAX 404 810 7840 AT&T

ATT / BeliSouth EDI Testing Agreement
EDJ Testing Guidelines Overview

e Regression testing for new/changed business rules will be accommodated under a
scparate testing agrecment, using pre-cstablished test accounts and timefrarnes.

s AT&T and BellSouth rescrve the right to suspend testing for failure to meet all
entrance criteria defined in this testing agreement, agreed time frames (including
resolution time as defined in Appendix D), major codmg changes, requirements or
connectivity failures.

¢ Tentative testing schedule includes: Connectivity; Syntex / Business Rule Validation;
Carrier; Market Entry; and System Readiness.

« Testing will encompass all supported business scenarios.

e Testing is scheduled to be conducted over 3 2 month period. mid April through mid
June. Testing may be suspended and restarted, or extended as negotialed by AT&T
and BellSouth, Completed tests may be re-executed if an extended interval exists
between the completion of one phase and the start of the next.  All tests may be re-
cxecuted if an extended interval exists between Service Readiness Test and
Production.

o Tf AT&T or BST requests suspension of testing then all ncw dates may need to be rc-
negotiated

* Test orders submitted must flow through BSTs entire SOP systems and processcs.

+ BST provisioning of the switch or line may be reguired, depending on the test
casc/phase.

« BST to provide full detail on all crror messages on failed orders. Including SOP (or
other provisioning system) exror details and EDI system error details

¢ BST suppor, to understand errors and business rule issues from failed test cases, will ODE'
berequired. Jeint comler s witl ke bheld “Tlest
required. ao pres cn.;ﬂc:\s tvery 24 and Thutsday
¢ BST should return all messages for orders; positive or negative ACK, FOC or
Jeopardy or Reject or Complete (for passed test cases).

®  Test case turnaround as follows {targeted timeframes): ACK -1 hour,
FOC/Jeopardy/Reject — 1 business day, Complets ~ 3 business days

Created: Mareh 12, 2000 AT&T / BellSouth Proprietary ’
Upeated: April 17, 2000 Use Pursuant to Instructions e
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AT&T/ BellSouth EDI Testing Agreement

Connectivity Testing

Chapter Onpe - - Connectivity Testing

The Connectivity Testing chapter describes procedures for performing Connectivity
Testing between AT&T and BST, including entrance and exit criteria.

Definition

Connectivity Testing verifies that AT&T and BST can send and receive documents using
EDI. Connectivity Testing must be conducted for all new interfaces or any change in
connectivity pathways or EDI identifiers

o R S,

BellSouth supports three methods of conuectivity for EDI. These methods are described
in detail in the BellSouth LEQ Implementation Guide. 'The method being utilized for this
impiementation is CONNECT:Direct™: Direct connectivity

Entrance Criteria

Sevcral steps must be completed before the Connectivity Testing process can begin.
These prerequisites, also referred to as cntrance criteria, arc as follows:

e  AT&T must be legally certified to provide lacal phonc sexvices in the stale
where they are doing business.

e  AT&T must have a signed Interconneciion Agreement with BST for Local
Exchange Ordering.

e  AT&T must have revicwed and agreed 1o the conditions described in the
BelliSouth LEO Implemeniation Guide.

¢  AT&T must have an established billing account with BellSouth.
e AT&T must have provided the information required on the BST Local

Exchange Ordering ED] Profile Sheet; the CONNECT Direct™ Connectivity
for EDY, if applicablc; and the EDI Testing Agreement.

Cveated: March 12, 2000 ATA&T / BellSouth Proprietary Fape
Updaiek: April 17, 2000 . Use Pursuant to Instructions
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Connectivity Testing

Procedures

During Connectivity Testing BellSouth and AT&T perform distinet tasks, as summarized
below:

1. AT&T completes the BellSouth Telecommunications Local Exchange
Ordering EDI Profile Sheel. (NOTE: If using CONNECT:Direct™
connectivity option, AT&T also completes the CONNECT :Direct™
Connectivity for EDI form.)

2. AT&T completes the BellSouth Tclecommunications Local Exchange
Ordering EDI Testing Agreement.

3. ATE&T and BST must mutually accept the conditions set forth in the BellSouth
Local Exchange Ordering (LEQ) Implemeniation Guide.

4. AT&T performs necessary steps to establish communieations pathway on
AT&T end.

5. BST performs necessary steps to establish communications pathway on BST
end.

6. BST and AT&T agree on the Connectivity Testing stast date and spproximate
time.

7. ATAT sends connectivity test (850 Purchase Order transaction set), that
conforms to OSS 99, EDI and TCIF standards, to BST.

8. ATXT receives connectivity test (997 Functional Acknowledgment), that
confonms 0 OSS '99, EDI and TCIF standards, from BST.

Exit Criteria
These steps must be completed as proof of successful Connectivity Testing:

e AT&T sends an approved test case Purchase Order transaction set {850) 10
BST-and BST receives it.

e BST verbally acknowledges receipt of the test case from the AT&T.

Created: March 12, 2000 AT&T/ BellSouth Propriet: .
Updated: April 17, 2000 Usehusmblnmucﬁonsmy e
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AT&T 7 BeliSouth EDJ Testing Agreement

Connectivity Testing

BST translates the test case, responds with 2 Functional Acknowledgment
(997) to AT&T, and AT&T receives it.

AT&T verbally acknowiedges receipt of the Functional Acknowledgment
(997) from BST.

BST and AT&T agree that Connectivity Testing has successfully completed
so that Initia] Business Rule Validation can begin.

Craaiad: Mareh 12, 2000 AT&T / BeliSouth Proprie!
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Chapter Two - - Initial Business Rule Validation

The Initial Business Rule Validation chapter describes the requirements for performing
business rule testing including entrance and exit criteria.

Definition

Initial Business Rule Validation verifies BST and AT&T adherence to a consistent set of
business rules for ordering local exchange products and services. In the case of this
implementation, the set of business rules are those documented in OSS 99,

Initial Business Rule Validation Test Cases must be processed through BST's entire SOP

systems.

Entrance Criteria

o Connectivity Testing, as described in Chapter One, must have been successfully
completed, before Injtial Business Rule Validation begins.

s BST has provided accounts for testing that meet the following requirsments:

*A quired | # Lines Required From BST Fer ‘What Is Requived From BST
From BST The Scenario :
New Accounts 7 8 new lincs Need 7 valid customer names &
addresses (Passed the BST SAG
i idarion process)
Migraied 8 eusting LSP LI ¥#1: 1 existing linc e B8 full CSR', includmg DL
Aceounts o Account#2: ) existing line & | information
{4 accounts with | fine Vnewlincwewillbeadding | 8 full address validation
;": 3 azcounts with 2 1o the migrarion order sccotmt responses for coch Account
Y m ? Laccount |, aceounrd: 1 existing line {SAG Validation reponses)
¢ Accountid: 2 cxisting lines e Onenew TN for aucount #12
®  Account¥s: 2 existing lines
®  Account#6: | existing line
*»  Account#7: 3 existing lincs
e - ® _ Acrountt8: 2 existing lines
265 10 ons Nonc Nothing. Will be ubilizing data |
AT&T Accoums imformation puthcred o New"
- — & *‘Migrated’
apgaorarst | 3extsing AILT Wl [ o Accownif): | existing ime | o Establish the 3 ATAT
L4 A w2: 1 existing line accounts with the mentioned
¢ Accountkd: 3 cxisting lines lines
. Account #2: Established with
Pt service

Created: March 12,2000

Updated: April 17, 2000
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Initial Business Rule Validation

Procedures

1. AT&T will supply test cases to cnsure consistent spplication of OSS *99 business
rules as well as compliance with ANST ASC X12 EDI standards and TCIF

industry standards.

2. BST and AT&T agree on the date to send the first Initial Business Rule
Validation Local Exchenge test order

3. BST and AT&T must participate on daily Initial Business Rule Validation
confcrence calls.

Note: Refer to the BST Local Exchange Ordering EDI Testing Agreement in Appendix
C for details on other testing requircments.

Exit Criteria
These steps must be cornpleted as proof of successful Initial Business Rule Validation.
o 100% of the test cases have been executed and at Jeast 95% have passed.

* No outstanding Severity 1 conditions exist and there are no severity 2 conditions
without workarounds, Severity definitions are defined in Appendix D.

Creascd: March 12, 2000 ‘AT&T / BellSouth Proprietary :
Updaezs: April 17, 2000 Use Purmnant so Insmuctions e
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Carrier Testing

Chapter Three - - Carrier Testing

This chapter describes the requirements for performing Carrier Testing betwcen AT&T
and BST, including entrance and exit criteria.

Definition

Carrier Testing verifics that data content provided by AT&T is meaningful to the LEO
and ordering systems at BST. This testing also verifies that the data content will remain
valid throughout the full order cycle as identified by the business transactions listed

below.
Carricr Testing must be conducted for all new interfaces for ordering local exchange
products or scrvices, and for existing interfaces where system modifications have been

made to enhance ordering capabilities. Carrier Testing is also required when changes are
made to EDI systems o accommodate industry standards (TCIF or ANSI).

Carrier Testing Business Transactions

¢ Local Exchange Order (850 transaction set) from AT&T

e Firm Order Confirmation (855 transaction set) from BST

¢ Reject, Clarification, and Jeopardy (855/865 transaction set) from BST

+ Purchase Order Change Reguest (860 transaction set) from AT&T .
s Acimowledgment of Change Request (865 transaction set) from BST

s Acknowiedgment of Completion Notice {865 transaction sct) from BST

Entrance Criteria

# Al previous test phases, as described in this document, must be successfully
completed before Carrier Testing begins.

e AT&T will provide test scenarios

» BellSouth has provided accounts for testing that meet the following requirements:

Created: March 12. 2000 AT&T / BellSouth Proprictery PFage 1)
Updated: April 17, 2000 * 'Use Pursuant w Instructions
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AT&T / BeliSouth ED] Testing Agresment

Carrier Testing

Procedures
The following list details the Carrier procedures:

1. BST and AT&T agree on the date to send the first Carrier Local Exchange test
Order

2. BST and AT&T must participatc on daily Carrier Testing conference calls.

Exit Criteria
These steps must be completed as proof of successful Carrier Testing.

¢ 100% of the test cases have been executed and at least 95% have passed.

¢ No outstanding Severity 1 conditions exist and there ars no scverity 2 conditions
without workarounds. Severity definitions are defined in Appendix D.

Creaicd: Masch 12, 2000 ATE&T / BellSouth Proprietary
Updseed: April 17, 2000 Use Pursusnt 1o Instructions
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AT&T / BellSouth EDI Testing Agreement
Market Entry Testing

Chapter Four - - Market Entry Testing (MET)

This chapter describes the guidelines, as well as AT&T and BellSouth's participation in
MET - including entrance and exit criteria.

Definition

The Market Enwy testing focuses on validating changes to AT&T Systems and
procedures required for new market entry. The Market Entry Test will ensure that the
AT&T systems that have changed to support the new market entry have been tested
including format, content, and data integrity of each internal wansaction and the valid
processing of LSP responses, This testing includes AT&T Sales Order, Provision
systems and procedures in addition to testing with the LSP.

Entrance Criteria

o All previous test phases, as described in this document, must be successfully
complcted before MET begins.

e BeliSouth has provided accounts for iesting that meet the following requirements:
TBD

Procedures
The following list details the MET procedures:

1. BST and AT&T agree on the date to send the first MET Local Exchange test
order ’

2. BST and AT&T must participate on daily MET conference calls.
Exit Criteria
* 100% of the test cases have been executed and at least 95% have passed.

+ No outstanding Severity 1 conditions exist and there are no severity 2 conditions
without workerounds. Severity definitions are defined in Appendix D,

Creawd: March 12,2000 AT&T / BellSouth Proprietary Page s
Updated: April 17, 2000 Use Pursuant to Instructions
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Service Readiness Testing

Chapter Five - - Service Readiness Testing (SRT)

This chapter describes the guidelines, as well as AT&T and BellSouth's participation in
SRT - including entrance and exit criteria.

Definition

SRT verifies that AT&T's production local ordering systems properly interface with
BST’s production ordcring and provisioning systems and processes.

Entrance Criteria

e Al previous test phases, as described in this document, must be successfully
completed before SRT begins.

¢ BcllSouth and AT&T will agree upon number of LSRs that will be processed and
reviewed during SRT

Procedures

The following list details the SRT procedures:
1. BST and AT&T agree on the date to send the first SRT Local Exchange test order .

2. BST and AT&T must participate on conference calls twice a week. These calls wif|
4alile P(igg on Tuesdrys mad Thursd BYs 2% 1'30 pm EST. 3,,:

Exit Criteria
» 100% of the test cases have been executed and at least 95% have passed.

* No outstanding Severity ] conditions exist and there arc no severity 2 conditions
without workerounds. Severity definitions are defined in Appendix D.

Created: Mareh 12, 2000 AT&T / BellSouth Proprictary
Updawd: April 17, 2000 Use Pursuant w Insouctions o
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Appendix A
Appendices
Miscellaneous
Acronyms
The following acronyms are used throughout this document:
ANSI American National Standards Institute
ASC - Accredited Standards Committce
BST BeliSouth Telecommunications, Inc.
CLEC Competitive Local Exchange Carrier
EDI1 Electronic Data Interexchange
LCSC Local Carrier Services Center
LEO Local Exchange Ordering (system)
sop Scrvice Order and Provisioning
TCIF Telecommunications Industry Forum
Related Documentation
BceliSouth Local Exchange Ordering (LEO) Implementation Guide
Technical Assistance
Appendix B lists BellSouth Testing and Account Team contacts,
Created: March 12, 2000 AT&T / BellSouth Proprietary toge 17
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Appendix B
Contacts
BellSouth testing and Account Team contacts:
Coutact Type Name Phone Number FAX
AT&T's BellSouth Account Beverly Shelton-
Representative Williams
BST EDJ Test Manager Kimberly 404 927-3558 404 927-8339%
McClendon
BST LNP Test Manager
Creatd: March 12, 2000 AT&T / BellSouth Proprietary Page 18
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Appendix C

AT&T / BST Specific Details / Sign Off
Connectivity Test:
" Scheduled Date:  4/11/2000

Initial Business Rule Validation:

Carrier (ETE) Test " pg
Scheduled Date(s): 05/2572000

Number of Accounts Required: 30

Number of Test Cases and Activity Types: 75 cases, Activity Types: N,C,V, P

Market Entry Test (MET):
Scheduled Date: 05/30/2000
Number of Accounts Required: 60
Number of Test Cases: 50

System Readiness (SRT) Test. ..3
3,
Scheduled Date(s): S}:\é&, 2000 5%

Number of Test Cases: 100 — Duc to similarities with MET, 5 Key Test Cases
will be executed with Bell South, then AT&T will continue SRT with BS

support when peeded.

Created: March 12, 200 AT&T / BellSouth Proprictary
Updated: April 17, 2000 * Use Pursuant to Instruetions
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ATAT ! RellSouth ED] Testing AFreement

Appendix C
AT&T Specific Details / Sign-Off (continued)
General Agreemcnts:
Contact Type Name Phone FAX
RellSouth Account
Team Rep.
BST EDI Test
BST LNP Test Manager
BST LCSC CSM
AT&T Lead Negotiator Jill Williamson 404-810-8562 404-810-8605
ATE&T Test Manager Kevin McAllorum 404-810-6923 404-810-3605
Connectivity Testing
Marieelena Miller 973-564-4375
Initial Business Rule Validation
Marieelena Miller 973-564-4375
Carrier Testing
Maricelena Miller 973-564-4375
MET
Maria Ketterer  732-271-4318
SRT
Connie Cortright 816-251-3286
Creacd: March 12, 2000 AT&T / BellSouth Proprietary Page 20
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ATAT/ BafiSanth 3 DI Testiog Agreument
Appancix C
ATA&T and BellSsuth agree to the ierms and conditlons ser forsh in this
agrcement.
Signed:
Date,
BST Customer Supm‘M
{ ‘_Lag E,(.P_--ﬂa_.é- . Date *Ilu? [M
Chery! fichardson LY
BST Account Toum Rap
[ iar. Dew_4fi7lon .
IMWilliamson
ATET Mwager

K berls MeC Jondan Date.  4/13/00
inbey iy i kaden
Be tisou th Test Mqr

$1caa Mgsch 12. 3000 AT&T / BellSouth Propriciary Pare st
W3S # GIMADS 10 teatrucnony

Uadesn april 17, 2000
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Appendix C
AT&T and BellSouth agree to the terms and conditions set forth in this
agreement.
Signed:
Date
BST Customer Support M
g ]
awf L yele pate_ S [i [cD
P 7 7

Cheryl son
BST Account Team Rep
; pae_4{1 700
JilljWilliamson
AT&T Manager
Created: Mareh 12,2000 AT&T / BellSouth Proprietary P2t 2)

Updated: April 17, 2000 Use Pursuant to Instructions



@oze
ATeT D376 PRDR/BR
O PFeRise SRS

-08/17/01_ THU 17:33 FAT 404 310 7340
ND.353  MEGI/BO2

B4s19782 BAIZ3
[ TPV o B “I§Y )

8737¢80 WON (3:17 Fal 0 318 Then oo bl ‘A:l’, ’ .Dll
ATAT RN PRI Trviing Agrriemy
Appasndrix
AT&T and BeliS 2uth agree tn the 18rmr and ce
- na noitions set forth in thh
Sigmsd:
Datr_
BST Cunomer Swwqu
W'_. vas__ 419 Joo
Chary! Richardsan LN
UST Accoumt Team Gep

Vo barty MeClond
. e -
Be t15p1 fh Test Myr
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BellSouth ED] Tasting Agrasment
Signed:

K-‘-‘JUWMCC_O\M%—« ome (2 [00

Name 1
BST Test Msnager
Kimberly McClendon

Date

Name
BST Account Team Rep
Cheryl Richardson

! Date 5'30’00

Ndjne ]
AT&T Manager
Jill Williamsan

24
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AT&T / BellSoutb EDI Testin; ent

Appendix D

Definitions of Severity

Severity

Description

1 (High)

Defect impacts system ity orisa phic defect
causing tom) failure or unrecoverable dat loss.

Therc is no workaround,

This prevents the product from being released or the
System/test case can Ro longer process.

The problem affects procrxses having a direct impact on
Tovenucs

Resolution is d for 24 hours from notification timne.

2 (Medium)

Defect ly tmpairs functionality.

A workaround may exist but irs use is unsatisfactory.

In gepemal the prod 1dn't be rel d with such a
defcet

Does not prevent system/test casc from processing
Resolution is d for 48 hours from notificarion dme.

5

3 (Low)

Defect causes a problem with a non-crirical aspect of the
systwem.

There is a satisfactory workaround or the defect is
considered to be of minor significance.

able to continue execuling systerm/icst cases

update ©w M&P/Uscr Guide may be necded

needs (o be resolved for the system to aperate according to
design specifications

Resolution is rarpeted for 5 days from natification time.

Creaied: March 12, 2000
Upaaea: April 17, 2000

AT&T / BellSouth Proprictary
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Appendix D

ADDENDUM TO TEST AGREEMENT:

THE PURPOSE OF THIS IS TO SHOW THE AGREED UPON TEST CASES THAT BELLSOUTH

AND AT&T WILL BE DOING.

NEW ORDERS

NI, N3, N4, NS, N6

MIGRATIONS

M1, M2, M3, M4, M6, M8

CHANGE ORDERS

Cl1, €2, C3, €4, €7, €10; Cl1, CI2

DISCONNECTS

D1,D2

Creatcd: March 12, 2000 AT&T / BellSouth Proprictary Pape 2t
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AT&T [ BellSouth EDI Testing Agrcement
Appendix D

AT&T / BST Specific Details / Sign Off
Connectivity Test:
Schednled Date: 4/11/2000
Initial Business Rule Validation:
Schedunied Date: 0471472000
Number of Accounts Required: 12
Number of Tcst Cases: 40
Carrier (ETE) Test
Scheduled Date(s): 5/22/2000
Number of Accounts Required: 30
Number of Test Cases and Activity Types: 75 cases, Activity Types: N,C,V, P
Market Entry Test (MET):
Scheduled Date: 05/30/2000
Number of Accounts Required: 60
Number of Test Cases: 50
System Readiness (SRT) Test
Schedaled Date(s): Junc 19, 2000
Nninbor of Test Cages: 100 — Due to sirailaritics with MET, 5 Key Test Cascs

will be executed with Bell Sonth, then AT&T will continue SRT with BS
support when needed,
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Appendix D
AT&T Specific Details / Sign-Off (continued)
General Agreements:
Contact Type Name Phone FAX
BellSouth Account Cheryl Richardson ~ 770-492-5737 770-492-9412
Tcam Rep.
BST Test Mamager Kimberly McClendon 404 927-3558 404 927-8339
BSTLCSC CsM
AT&T Lead Negotiator Jill Williamson 404-810-8562 404-810-8605
AT&T Test Manager Kevin McAllorum 404-810-6923 404-810-8605
Connectivity Testing
Steve Creason 612-277-4971
Initial Business Rule Validation
Marieelena Miller 973-564-4375
Carrier Testing
Damon Knight 612-277-8346
MET
Soraya Medina 732-271-6241
Nick Lombardi 732-271-6249 —
SRT
Antonio Garcia 915-782-3501
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GA UNE Trial Agreement/Plan with AT&T
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@ BELLSOUTH

GA UNE Trial Agreement/Plan
* with

AT&T Cdmmnnicaﬁons of the Southern States, Inc.

Prepared i:y:

BellSouth Telecommunications, Inc. / Network and Carrier Services -
Customer Sexvices / ICS Sales Support
675 West Peachtree St., N. E.
Atlanta, GA 30375
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Outlined here are the business operational pa-rametcrs set forth for the purpose
of conducting a trial for the ordering, provisioning, and billing of UNE 2-Wire
Analog Port and Voice Grade Loop (Port/Loop Combination) Services with
AT&T.

Al ag;'eed upon specifics pot defined in the agrecment are documented in
Appendix B of the trial.

Should subsequent testing be necessary, all agreed upon specifics not defined in
the agreement and docomenied in Appendix B will be considered Phase 2 of the

trial.
For the first instance of subsequent testing all agreed upon specifics not defined

in the agreement will be documented in Addendom 1 and considered Phase 3 of
the trial.

05/11/00 5 2
Revised 1020/00 :
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Draft

The following acronyms are uscd throughout this document:

ANS1 American National Standards Instirute
ASC Accredited Standards Committee
BST BellSouth Telecommunications, Inc
CLEC Competitive Local Exchange Carrier
EDI Electronic Data Interexchange
LCsC Local Carrier Services Center
LEO Local Exchange Ordering (systera)
LNP Local Number Portability
LNPGW LNP Gsteway (Ordering System)
LSR Local Service Request
NPAC Number Portability Administration Center
08s'99 Operations Support Systems 1999 Update
PMAP Performance Measurements and Analysis Platform
TCIF Telecommunications Industry Forum
YK Year 2000

Related Docuraentation

Technical Assistance

Appendix A: BellSouth Account Team Contacts

AT&T Contacts
Q0511700 4

Revised 10720/00
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Draft -
GA UNE (Port/Loop Combination) Trial Overview

Introduction

This agreement provides parameters and processes which will be used by AT&T for ordering
port/loop combination services from BST via EDI, It should be noted that this agreement is
not intended to interfere or amend the existing interconnection apreement between AT&T
and BST signed February 1997, )

AT&T will issue test LSRs via BST's OS5'09 test environment using the following customer

code:
7680 - Registered for AT&T

AT&T will submit LSRs for the GA Trial via BST's 0SS'99 production environment. This
trial will not impact Service Readiness Testing for 085'99. AT&T will use 2 new OCN
(Operating Company Number) for the GA Trial to facilitate measuremnent of usage on the
newly converted lines,

Prrpose

The testing process described in this document is designed to validate BST - AT&T ordering,
provisioning, billing requircments and procedures for port/loop combination services. The
purpose of the test is to achieve the following goals regarding port/loop combination
services:

1. Validate BSTs ability to clectronically acknowledge,
translate and process AT&T LSRs and Supplements (SUPPs), including
cancellations -

2, Validate BST's ability to electronically send
Acknowledgements, Firm Order Confirmations,
Rejects/Clarifications/Jeopardies and Completion Notices,

3. Validate AT&T's ability to properly order (via LSR) port
- loop combination services

4. Validate AT&T's ability to respond slectronically to BST’s
Firm Order Confirmations, Rejects, Clarifications, Jeopardies and
Completion Nofices

s. Validate BST's ability to provision and bill portfioop
combination services (conversions, changes, suspensions, restorals,
cancellations, and disconnects)

6. Validate BST's ability to deliver daily usage files and bill
daily usage.

05/11/00 H]
Revised 10720700
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Terms and Conditions

L

2.

If AT&T requests suspension of festing or the tril, then
new dates must be re-negotiated, based on availability.

BellSouth and AT&T reserve the right to suspend testing
of the trial with no less than three (3) days written notice for failure to
meet criteria defined in this agreement, agreed time frames, major coding
changes, requirements, or connectivity failures, Both parties shall jointly
agree upon the readiness of both parties to re-start testing or the trial
based on availability.

Appendix A lists individuals who will serve as BellSouth
Contacts, AT&T Account Team Comacts and AT&T Contacts.,

Operating Procedures

Trial
I

2,

05/11/00
Revised 10/20/00

LSRs will be submitted Monday through Friday, during
normal business hours.

BellSouth’s systems will be available to AT&T Monday
through Friday, during normal business hours. In the event that some
circumstances arise that will make the BellSouth systems unavailable
during this time period, BellSouth will give AT&T the same nofice
afforded to a1l CLECs in production.

Response (clectronic - FOC, Completion Notices, ete.)
time for a fully mechanized LSR is approximately 4 business hours,

Response time for an order requiring manual intervention
is up to 48 hours.

Port/Loop Combination intervals shall be consistent with
the intervals shown in Appendix D of this agreement,

The intervals for changes, suspensions, restorals and disconnects
for

port/loop combination services ure consistent with the intervals for the
same type of activity shown for simple resale services in the Interval Guide.
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Drant -
7 The billing period ends on the 28 of each month, Bills

will be generated and delivered in accordance with normal billing
procedures. Please pote that usage will be billed 1 month in arrears.

8. " Discrepnncies and escalations will be handled in
accordance with existing procedures documented in Appendix C.

9. The Access Daily Usage Files (ADUF) and Optional Daily
Usage Files (ODUF) will be generated and sent to AT&T daily via
CONNECT:Direct. The dataset names to bo used are listed below:

e ADUF: BBOINYX.BSTH.UNEP.ACCESS(1+)
« ODUF: BB03PX61.IBMUP.RBRELSU.TEST(1+)

0s/11/00 1
Revised 10/2000 '
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Chapter One - - Trial

The "Trial" chapter describes parameters and procedures associated with the GA Trial.

Definition .
The GA Trial verifies that dats content transmitted to and from AT&T allows for appropriate
ordenng, pmvxs:omng and billing of pon/loop combination services as stated in the

osc”. The trial will commence with the agrcement execution date. The trial wili end
August 31, 2000. With the agreement of both parties the tricl may end carlier, or be extended

later.

Entragce Criteria

These prereguisites, also referred to as entrance criteria, are as follows:
. Completed Preliminary Testing
. Obtained new OCN and Q Account for the triel

. 058'99 Service Readiness Testing completed

Terms and Conditions

Discrepancics and escalations will be handled according to the methods and procedures—
documented in Appendix C. The information contained in Appendix C is in accordance with
the methods and procedures documented in BST's Interconnection Website.

Procedures
1 “AT&T and BellSouth will conduct weekly conference
calls to be held each Thursdsy at 2:00 PM EST
T2 ' AT&T may submit to BeDSouth in wmmg cach Monday,
- . email to the BellSouth Project Manager, a list 0£ 20-30 PONs which will
be discussed during the weekly conference call with AT&T.
Exit Criteria
The trial will end August 31, 2000 With the agreement of both parhcs the trial may end
carlier, or be extended later. .

05/11/00 )
Revised 10120/00 :
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Chapter Two - - LSR Specifications

LSRs for port/loop combination services may be submitted in accordance with the following

criteria:

1.

Conversions to loop/port combinations will be generated

_from & pool of 693 retail residential accounts (800 lincs) established for

this purpose.

Conversions will be executed "as specified” to
accommodate the change in elass of service in going from residential
retai] account to port/loop combination.

Newly converted accounts will be established under the
new OCN (7680) to facilitate usage verification.

Converted accaunts will be billed to a new Q account
established for the trial.

Subsequent orders on the 693 newly converted accounts
will allow change, suspend, restore, disconneet and cancellation activities.

OS/DA is uot supported in the trial. _—

The "new" port/loop combination service may be ordered
in accordance with the facilities installed at 1200 Peschtree Street for that
purpose. A maximum of 200 lines may be ordered as "new* port/loap
combination service.

The total number of residential lines to be utilized for the
trisl, per AT&T request dated October 11, 1999, is 1000. The facilitics
involved to accommodate the trial insure that BellSouth will not
compromise intervals for true end vser requests,

05/11/00
Revised 10/20/00
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Chapter Three- - Provisioning

The interval for provisioning port/loop combination services is consistent with the interval

. shown in Appendix E, These intervals will be adhered to in accordance with existing duc date
calculations which consider work Joad in determining the due dates. BellSouth will
provision and install GA Trial Port/Loop Combination service orders in accordance with
pormal provisioning procedures.

05/11/00 ' 10

Revited 10/20/00
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Chapter Four - - Billing

Billing will occur on the 28th of the month in accordance with current billing procedures,
The bill will include both flat and usage rated items, Charges sssociated with usage are
calculated on the first business day of the month for the usage that occurred in the previous
month. Billing discrepancies will be handled via normal procedures.

Fiat Rate Items

Billing for {lat rate items include unbundled ioop and ymbundied port charges and all non-

recurring charges.

Usage Rate Iteras

Usage billing will be on an clemental basis (vs bulk) those clements include:

05/11700

Revised 10/20/00

TUnbundied local switching

Unbundied local trunk port

Unbundled interoffice transport shared per MOU (minutes of nse)
Unbundied interoffice transport shared per mlle/pcr MOU (minutes of use)
Unbundied tandem switching

Unbundled tandem trunk port

11
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Chapter Six - - Signatures

AT&T and BellSouth agree to the terms and conditions set forth in this

agreement,
f4 e
Signed:

Date

BST Customer Support Manager

Date

Beverly Shelton-Williams
BST Account Team Rep

Date

Jill Williamson
AT&T Manager

05/11/00 1
Revised 10/20/00
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Appendix A - AT&T/BST Contacts

Appendix A - Contacts

Appendix A lists BellSouth GA Trial contacts 2s well as AT&T GA Trial contacts:

Contact Type Name Phone Number Fax ‘
BellSouth
AT&T’s BellSouth Account Manager Beverly Shelton- 770 492.7757 770 492-9412
Williams :
BST Custorner Support Manager Scot Ferguson 770 986-2036 770 9B6-9268
BST ED] Contact Mark Etheridge 205 403-1948 205 403-2672
BST Testing Manager Cheryt 404 927-7377
Richardson
BST Project Manager Ranae Stewart 404 927-1908 404 927-1908
| Contact Type | Name | Phone Number | Fax 1
05/11/00

Revised 10/20/00

13



@o1s

03/17/01 THU 17:41 PAX 404 610 7840 KT8
Draft R
| AT&T
AT&T Manager Jill Williamsop 404 810-8562 404 810-8605
AT&T EDI Mgr. Phil Sorg ™ 732 382-5400 732 368-1670
AT&T Testing Manager Betty Barrett 212 387-4187
AT&T Test Operations Manager Ray Alvarez 212 387-6371
AT&T Help Desk Manager Joyce Atwell 212 387-6403
05/11/00 4

Revised 10/20/00
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Appendix B - ATRT/BST Specific Details /Trial

Appendix B - AT&T/BST Specific Details / GA UNE (Port/Loop
Combmatlon) Trial

Resale: [ ] UNE:X LNP: ]

GA UNE (Port/Loop Combination) Trial:

Number of LSRs: NA

State(s) Testing Will Cover: GA

Scheduled Date(s): 5/15/00

Hours of Operation: 9:00 AM - 6:00 PM Eastern

Conference Call Date(s) and Times: Each Thursday at 2:00 PM EDT

Exit Criteria for GA UNE (Port/Loop Combination) Trial:
The trial will end August 31, 2000. With the egreement of both parties the trial may cnd
carlier, or be extended later.

05/11/00 7 15
Revised 10/20/00
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Appendix C - Escalation ‘Procedures

LCSC— UNE Group I & I

[ BUSINESS HOURS(Mon-Fr) 8:00 AM - 800 PM | AFTER HOURS AND WEEKENDS
| 1™ ESCALATION - ESCALATION - .

Mzin Telephone Number - 800-872-3116 The Duty Officer*s Pager is:
1f the Service Representative who answers is unabte 800-946-4646 Pin 1405325
to asyist you - Ask for a manager to call you.

2'® ESCALATION -

The appropriate manager will contact you within
60 minstes. 1f you fecl further escalation is necesuary,
coptact the UNE Operations Director.

3" ESCALATION -

Operations Director - UNE GROUP
Michael McGovern (Non-Designed) 770-986-2047
Ron Moore (Designed) 770-986-2020
Sending an urgent voice mail message anromatically
pages Director benwedn SAM - 6PM,

4th ESCALATION -
Operations Assistant Vice President
Mark Butterworth T70-986-2630
Sending an urgent voice mail messoge aptomatically
pages OAVP between BAM ~ 6 PM.

LCSC - Complex/Multi-Line

BUSINESS HOURS AFTER HOURS AND WEEKERDS
(Mon-Fri) 8:00 AM — 8:00 PM

0511700 S 16
Revised 10/20/00
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D_ES________ CALATION -« 1 BSCALATION- - - -
The Duty Officer’s Pageriss -

Main Telephone Number - 800-872-3 ! 16
1If the Service Representative who answers is unable
0 assist yor < AsK for 2 manager to call you.

2" ESCALATION -

The sppropriate manuger will contact you wmu.
60 minates. If you fes) further escalstivn is pecesyary,

contact the Complex Operations Director.

3™ ESCALATION -
Operations Director — Complex Group
Diane Stricklnnd 770-986-2108
Sending an urpent voice mall message outomasically
pages Direcsor berween 8AM - 6PM.

4th ESCALATION -
Operations Assistant Vice President
Mark Butterworth 770-986-2630
Sending an urgent voice mail message auromatically
puses OAVP baween 8AM — 6 PM.

800-945-4646 Pin 1403942

*If order is 2 project, your ijcct Mznsger should be
the Fwt centact.

UNE ~Provisioning

BUSINESS HOURS (MON-FRI) 8:00 AM —
6:00 PM

AFTER HOURS AND WEEKENDS

1ISTESCALATION -

Main Telgghone Nnmber 800-795-01&

1f the Mat ur EX : who
answers is unabie 1o assist you -A.lktorumnnagerwun you,

2'® ESCALATION -
‘The approprizte manager will contact you within
60 minutes. 1f you fee) further escalution Is necessary, contacs the

UNEC Operations Director,

3™ ESCALATION - .

Operations Director - UNEC
Eddie Owens 404-541-4054
Sending an urpent voice mall ag
between SAM — 6 PAL

4th ESCALATION -
Operations Assistant Vice President
Mark Batterworth 770-986-2630
Sending on urgent voice mail message aitomatically
pages OAVPlrmvnn 8AM - & PM.

s

ity pages

T ESCALATION -

Main Teleph Nnmber 800-795-0153
U the M. ot Bl
Tecbnician who answers is ooable 1o asyist you

page the Duty Officar.

2"° ESCALATION -
The Duty Officer’s Pager is:
800-946-4646 Pin 1404161

05/11/00
Revised 10720700
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E UNE ~ Maintenance

BUSINESS HOURS - (24 Hom's, 7 Days a | AFTER HOURS AND WEEKENDS
Week)

| ’'TESCALATION - 1 ESCALATION -
Main Telephone Number - 800-795-0153 Main Telephone Number — 800-795-0153

It the Maintenance Administrator or Electronic Technician who 1f the Maintenance Administrator or Electroaie
answers is unable to assist you -Ask for & manager to call you. Techoiciab who answers s nosbie to assist you

ge the Puty Officer,
2™ ESCALATION - pase (e lmwy
Th i il within
60 mibutes. Wyos fent ::'n'n.,‘:':‘.:,i:".. necessary, eoatact the w -
UNEC Operaticos Dircctor, 'lél;;';-)nty :;ﬁﬁc;r'- l‘;agar is:
94 6 Pin 1404
3™ ESCALATION - 1646 Pin 1404161
Operations Director - UNEC
Sandra Spears 404-541-4004
Sending an urgent voice mall T lcally payes Di

between 8AM & PM.

4th ESCALATION -
Operations Assistant Vice President
Mark Butterworth  770-986-2630
Sending an urgent voice mail mexsage automptically
poges OAVP between BAM ~ 6 PM,

05/11/00 18
Revised 10/20/00
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Appendix D - Intervals

Appendix D - Interval Guide for Residence and Business Port/Loop Comb{ration

Al intervals include tumaround for the FOC generation and delivery

Quantity Conversion, New and FOC

of Lines Suabseguent Manual Electronic
Flow-Throvgh®

POTS ) )

1 2 days if no dispatch 2 days 4 hours

2 4 days 2 days 4 hours

35 © 7days 2 days 4 hours

6-10 9 days 2 days 4 hours

11-24 12 days 2 days 4 hours

25+ Negotiated Negotiated 4 hours

PBX

1-5 7 days 2 days 4 hours

6-10 10 days 3 days 4 hours

1+ Negotiated Negotiated 4 hours

' Generated based upon receipt of an accurate LSR.

05/11/00 19
Revised 10/20/00
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Appendix E- Metrics - Phase 2

Appendix E - ATET Submitted Metrics for Georgia Trial' - Phase 2

Matric Description Standard Definitions/Caiculatk
PO Pre-Ordering 0S8 > 5% Overall Measurement
No Pre-Ordering 0SS Meiics .
OR Ordering >a 5% . Overall Msasurement .
ATT-GA-OR-1 * | Average EDI Functional Ses Footnote 2 Am t::ms': §m8 oM recaipt of a vald ordar ¥ e AseRution of mny
acl BUpems: .
Acknowledgement Response Time Calculation: Sur{{Date and §me of scknovdedgement)-Date ad tme of
service requast receiplllTots number of sarvics s
ATT-GA-OR-2 % of Grders Acknowledged On Time | See Footnots 3 :’:m:dm of acknowledgements received within 15 wincies onjes
mitted. Lo
c ¥ of ack " ived witin 15 minutes of order
Violal amber of orders submitied|* 100
ATT-GA-OR-3 Order Achnowledgement 100% Perosniage of orders Miat received an acknowiedgement. ..
i ¥ of acknaraedg recelved/Tolal qutnber of service .
Completeness roquests submitiedi*100
X P der Confemal <z 2880 n, | Average response tine measured in minuies wom receipt of 3 valld LER to the
BST-GA-OR-1 me fion Average mi disliibuSon of a firmn order confirmalion {FOC) .
Ceiculation: SumiDats and éma ot FOCHD2te and e of service request
receiptTotal number of servics req imed In the fing
ATT-GA-OR-6 Order Confirmation Timeliness - se 85% Percanitage of orders “elgibie 10 Row xough® hat recaive 8 confirmation wilhin
Flow Through (4 howrs) 4 hours of ordoc submission. L
Calcufation: {# of orders eligibis to Sow Fwough that recelve a confirnmiation
Wihin 4 hours of ordsr submission¥(Tolal & of conkrmations racal ) ¢ .
ATT-GA-OR-T Order Confirmalion Timeliness - Non | >=  @5% Paccentags of orders “nol siigibis to Sow trough hal raceive & confirmalion
Flow Theough (48 hours) wthin 48 hoes of order submission,
Calculatlon: (¥ of orders not efgita lo Row Through that receive a confirmation
within 48 hours of order submb Y{Total # of racelved]
| BST-GA-OR-2 Rejection Average Response Time | <5 2880 min. :'ve”:;s;; tlrn:' -lap,se; measired in minutes from U receipt of 3n LSA B T ]
Btribullon of a reje:
Calculation: Suri{Date and lime of service requast rejaction)-{Dale and, ime
of sarvice requast receiptliTotal umber of service requests rejeciad in the
reporting pesiod |
GA-ORS ejeclion Thneliness - Flow >o  95% Pescanlage ol orders “elgble ¥ Now trough” thal receive & rejaction witin
ATT ?hrdn:::, (4 hwﬂ) hours of order subrrission. TT
Caiculation: (¥ of ordety efigibis lo fow through that recelva a rejacton wihin 4
houss of order Y(Total 8 of rej recsivad)
ATT-GA-OR-8 Order Rejection Timeliness - Non > 95% Pumdmw\wumammwmm.m.'m
05711700 b} ,
Revised 1072000
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Draft
Maetric Description Standard BsiinitionsiCaiculaii
Fi rough holy 48 hotxs of order submission,
Flow Th “8 m” ‘| Calcutation: ¢# of orders not sliglble to flow through that recatve s rejecfion
vithin 48 hours of ordar submii Y(Jotal £ of rejecty ved)
GA-O ervice eque! Percantage of USRS racaived which are rejactad dus 1 emor or omizsion,
8s¥ R3 % Rejected S R sts No  Standard Calculation: (Tolal # of rejected servics requestsiTotal # of service u:qu
- received)* 100 8 monthly period) .
ATT-GA-OR-10 % Service Requests Rejecled in < 1% :’areenlana of LSRs) focolved which aie ericneously fejecied by e LEC
[spirious rejsctions).
Emor Galcuation: {Total % of ordars srroneously rejacted by tw LEC (eprious
: rejectionsyTolal # of sorvice d) flors
ice Requ - (>= @ Percantags of LSRy submitlad eiecironically via he GLEG mechanizad orerin,
B5T-GA-OR4 Z;;;;: l? F?:gh ns‘::;’e Scsn:rsl:: 8% frocess thal Sow Evough to the BeliSouth Telscommunications® {BS v
Openllmsub&wal Systems (0SS) withou! nranud Infarveniion, eatcisteted for
each CLi
Calculation: {Total # of vafid LSRs tha) fow Wwough bo BST OSS/Tolal # of
valid LSRs dsiivered lo #he BST 0SS0 -
ATT-GA-OR-4 Ordes Confsmation or Rejection 100% i of anisfs receiving either a oranaar. .
Caiculation: {Total # of orders receiving either a conkmation o an errorfTotal
Response Complateness A of service requiests submitedp 0 -
ATT-GA-OR-5 Order conﬁ'm“mofRakdbn 0% ;amdMWM|mmummmmmhmm
Response Duplication Catcutattan: (Tolal # of orders rmcelving both & confirnaon and s erorfTota
# of sorvics requests :wvmgpoo R .
PR Provisloning > 75% Overall Measurement o
BST-GA-PR-1 Average Completion interval {OCi) .| Ses  Below :;(mw #me olapsed batweon 86 arder isaue date and e order comple¥on
8. .
[ Sumi{{Fleid Cq Dsle)-{Order i53us Date)Total # of orders
P In the reporting period -
BST-GA-PR-1-1 Average Completion Interval (OCT)- | <= 2 days Averags time elapsed betwoen the order fasue daie and e orier GOSN
1 hne accounis date for 1 ine sccounts,
teul Sum|(Fleld C Data}-{Ocder lesus Data}yTotal % of e
for 1 ins ptotad n the repotfing pesiod
BST-GAPR-1-2 Average Complelion interval (OCl}- To= & days Average ¥ma elapsed balwesn e order 33ue dals and 108 order completion
2 line accounts data for 2 ine accounta.
[ Sunr{(Fleld Compi, Dats){(Order issue Data)y Tola) ¥ of orders |
for 2 ne tad in tha Ing perfod
BST-GA-PR-13 Average Compielion Interval oCh- e 7 days Average time slopsed betwasn ths onder (ssus dale and the order complefion
3105 line accounts date for 3 0 5 Iine acoounts,
Cal Sum(Fisld C Date)-(Ordor Insue Date)¥Tokatl o of onders
Tor 310 3 ine np fn the reparting pariod
~GA.PR. Instafiation Appo o 2 Percantage of ordess where BST missas te comitied Instafiaion dus das,
BST-GA-PR-2 % Missed tlon inkmants % Caiculation: (# of orders not completed by the commitied dus dxie/ of orders
. leted}*100
BST-GA-PRD . Average Jecpardy Notice interval < 2 days Avarage advanos notics that B5T provides a GLEC when K knows Wl avy orger
as/1100 2 '

Revised 1020000
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Metric

Dafx

Dascription

Standard

Definitions/Calculations

BST-GA-PR4

will nol b provisioned by its commitied due dats.

Calculation: Sum{@als and §ma of scheduled dus date on service ordet)
{Dats and time of jeopardy mvunﬂohlnmdmdnnlhm
nolce

% of Orders Given Jeopardy Noiice

2%

Percenlagn of orders given 3 jsopardy nolics,

Caleutation: Total number of orders given a joopandy notice/Total muimber of
orders commitied {due) .

BST-GA-FR-8

Service Order Accuracy

85%

Percartaga of compleled orders thal wars proviskonad A
Calculation: (¥ of orders thst wers completed witiout sirors/¥ of orders

ATT-GA-PR-1-1

Provisioning Timeliness - LEC
Committed Dus Date

95%

)*100

; ge of “elipibls t mdmmalhmbmmbmdbym
LEC commilied dua date.

Caleutation: (Total # of “efighle to cormplete” otders provisioned by e LEC

ATT-GAPRI2

Provisioning Timeliness - Customer
Desired Due Date

5%

commillad dus datarTolal # of eligitle to compliele” orders)* 100

¥ ge of "afpibin 1o orders thal havs been provisioned by tie
customer desired due dals. .

Calfculation: [Total # of "aflgfble to complets® orders provisionsd by he

ATT-GA-PR3

Compietion Nollfication
Completeness

100%

Customer dasked dus date/Tota! # of "siigible to complete® orders) 100

Py 08 of “slighle Io complete” ordors hal i ived & C

Notice {CN).

Calculafion: (Totsd # of "

o complole® ordors receiving a CN/Totat # of
00

“eligibla o

ATT-GA-PR-4

Unbiliable Orders

0%

arders)*1
f D M‘W'r_t: orders that have ol received Complelion
Notioce (CN).

Calculation: (Total & of “sighis to complals® ordera not recalving & CNVTolat #
1

ATT-GA-PR-5

Complelion Notification Timeliness

>a

85%

of “gligible 1o lols® orders*100 2ble” Yo and user by ATAT)

Percantaga of orders hal havs raceived & F 3 Comp

{PEN) by noon the day following the field provisioning dats, '

Caleulation: (Tolal # of orders taceking s PCN by noon tha day foliowing the
loned *{i .

field p

MR

Malntenance & Repair

5%

BST-GA-MR-1

Missed Repak Appalnimenls

LlL]

2%

P«mug-atumummmwwm tommitied date and tme,
Calculation; (ldtwonpmhmuamwmummdnde :

BST-GA-MR-2

Malnlonance Average Duration

trouble reports closed In the reporting period)*100

Average diuration dm-bnuiumummhnmﬂdhwm
Lroutie report 10 the kme the troubls seport s ciearad,

Ticket was odij/Total # of closed toutls Uckety in

Bililing

>n

75%

Overall Measurement

ATT-GA-BI-1-1

Average ODUF Timetiness

<

] bus,
days

records ars sent from BST,

Caiculation: Sum{{Date racords werw sant fom BSTHDte OOUF was
creslodji¥ of ODUFs sent)* 100

05/11/00
Revised 1002000

g date/Total # of provisiored orders)* 100 |
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Draft
Melric Description Standatd Definitions/Caiculations
ATT-GA-BI-1-2 % ODUFs On Time 100% feme;;_n- o ODUFs that ars recetved within © business days of bekg sord
oS .
Calculation: (i of ODUFs received within 8 business dai of
BSTI{# of ODUFs sent)*100 ¥ atbebg santfoen
ATT-GA-Bl-2-1 Avesage ADUF Timeliness <= § bus. Average Iims elapsed fmmnmbwmwumnm
: days se00nds ars sen! from BST.
_ Calculation: Sum(Date records were sent from BSIHDUH ADUF was
created /¥ of ADUFs sent]* 100
ATT-GA-BI-2-2 % ADUFs On Time 100% ::"mmmmmn medvudﬁhhshmdwudm\gm
Cateatation: {# 01 ADUFs recelved wilhin & busiess days of i sent om
: : BSTY¥ of ADUFs sent)* 100
ATT-GA-BI-3 ADUF and ODUF Accuracy 100% Percentage of ODUFs and AGUF s conpileted sccaivly, i
Calculation: (#of sccurale ODUFs and ADUFs recelvad iun BSTYtof
oDurs snd ADUF recalvad from BST[WD
ATT-GA-BH4 Meachanized UNE-P Bl Timeimess 100% WUNE-P b war whhin 10 caiendar days
ol the mon !! il date L!&h) .
ATT-GA-BL5 Mechanized UNE-P 88l Accuracy 100% 2 WRho Brrovs, !
(c of INB-F bils vihout )0 of
: . mechanized UNE-P bilis recefved|
[Resuits Legend
| Green lealing performence standard as defined based on resuls to date (1)
Red Not meeting parfonmance standard as dellned based on resulis to dale
Yellow New standard based on UNE-P metics documentaiion as of Aprdl 2000
NiA not avakable for cak
' ﬁepanmwh;wkdgelbaﬂhnemmmhvebeenntsolelyfmlhe pose of conducting the trial specified in this agre t
! The purties acknowledge the folowing: (A) ATAT's desired nretric for this category is<= 15 roinutes,
{B) BellSouth has suggested the metric value of <= 90 mi due to ED1 hatd and softy alnts.
! The parties acknowledge the following:  {A) AT&T's desired metric for this category is > = 95%,

m)mmhwnummwmr>-7sxduuom|wdnmmdnnwmmmn

o100
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Draft

Appendix F Metric Results - Phase 2

GA 1000 Trial Jnterim Results
Reported by AT&T and BeliSouth

Metrie ' Desxcription Standard ATT BST Defivitiens/Calentations
Results® Resalts’
PO Pre-Ordering OSS
No Pre-Ordering OSS Metrics .
OR Ordering .
ATT-GA-OR-1 Average Acknowiedgement <= 18 min 19 min 9.08 min' | Average responss time from receipt of a valid order to
Response Time the distrit of an scknowledg .
Cakniation: Sum{(Date and time of acknowiedgement)
~«(Date and time of service tequest receipt)}/Total number
of acknowledgements received L N
ATT-GA-OR-2-1 % of Orders Acknowledged On >=98% 4657% 100% Pecentage of acknowledgemenis received within 15
Timne (15 minutes) minutes of the arder submitted.
Calculation: (# of acknowledgements received within
15 minutes of order submission/Tatal mumber of ordess
: submitted)® 100
ATT-GA-OR-2-2 | % of Orders Acknawledged On >=75% 100.00% 100% Percentage of acknowledgements received within 90 -
Titvo (90 ruinutes) * minuics of the order submitted.
Calculation: (¥ of acknowledgenrents received within
90 minutes of order submission/Tolal mmber of orders
submitted)*100 o )
ATT-GA-OR-3 Order Acknowledgement 100% 100.00% 100% Perceotage of otdery that received sa scknowledgement.
Counpletencss Calculadont (¥ of acknowledgements received/Tots
. number of service submitted)* 100 )
BST-GA-OR-1 Firm Order Confimmation Aversge | Ne Standard 530 lns 1282 hrs™® | Average response fime m d in hours from receipt of
0511100 25
Revised 102000
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Metrie"

Deseription

Draft

Standard

ATT

BST
Results'

Definitions/Calculations

ATT-GA-OR-6

Response Time

avalid LSR to the distribution of a firm order
confirmaties (FOC)

Caleulation: Sumf(Date and time of BOC)-(Date and
time of service request receipt))/Total number of service

AT GAGRT

iOrder Confamation Timelinesd -
[Flow Theough {4 hours)

Grdex Confirmation Timelmess

>=95%

51.75%

A

requests confimmied in the reporting period
Percentage of ordess "eligible 1o flow through® that receive
2 confirmation within 4 hours of order submission,
Calculation: (¥ of orders eligible to flow theough that
receive a confirmation within 4 hours of order
submission){Total # of confirmations yeceived)

Non Flow Through (48 hours)

>=95%

99.44%

108%~7

Percentage ol' orders “not eligible to flow lhmu;h’ that
receive & confirmation within 48 kours of order
{submission.

Caleulntion: (# of orders not eligible to flow dwough that
‘ICMW! confurnation within 48 hours of order

)’fsrm-ox-z

Rejection Average Response Time

No Standard

8.83 ks

1545ors’

ion)(Total # of confirmations received)
Average time elapsed measured in bours from the receipt
of an LSR to the distribution of a reject.

Cnlwhﬁoax Sum{{Date and time of service request

jection)-(Date and time of service request reeelpt)]mald
ber of service jected in the

ATT-GA-OR-8

Order Rejection Timeliness - Flow
| Through (4 bours)

>=95%

“AQ%

ATT-GA-OR-9

Order Rejection Timeliness - Non
Flow Through (48 hoars)

>=95%

93.38%

€238%" F’en:enuga o orders *eigibie fo flow theough® that receive

submission¥(Toral # of rejecti ived)
99.99% k

q eparting petiod

a rejection within 4 hours of order submission,

Calculatlon: (¥ of erders oligible to flow through that
lreceive a rejection within € hours of order

Pescentage of orders “not eligible to flow lhxough" that
|receive & rejection within 48 hours of ordet submission,
Calculations (# of orders not eligible to How through that
receive a rejoction within 48 howss of order

submission(Total # of rcjecti ived)

0511700
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Draft

MetricT

Descyiption

Standard

ATT
Results®

Definitions/Calculations

Appointmeats

installetion due date.
Calenlation: (# of orders not compleled by the

commnitted due date/ of orders completed)* 100

BST-GA-PR-3

Avenage Jeopardy Notice Interval

Ne Standsrd

0.00%

Averape advance notice that BST provides a CLEC when
it knows that an ordet will not be provisioned by its
committed due date.

Cakulatlon: Sumi{Date and time of scheduled due dase
on service order)-(Date and time of jecpardy

BST-GA-PR-4

notice)}/Tots] ber of arders givea & jcopardy notice

% of Orders Given Jeopardy
Notice

No Stasdward

Ne
Ghservations

M

Pecceatage of orders given a jeopardy notice.
Calevlation: Total number of orders given s jeopandy

notice/Total number of orders d (doe)

BST-GA-PR-§

BST-GA-PR-6

Average Completion Notice
Interval

No Standard

6.56hrs

728 hrs

Average time (in hours) elapsed between the BST
reported conpletion of the work and the issuance of a
valid completion notice to the CLEC.

Caleulation: Sumj(Date and time of aotice of
completion)-(Date and time of work completion))/Toral #
of orders completed in the reporting period

Service Order Accuracy

90.83%

99.90%

Percentage of completed orders that wese provisioned
correctly.

Cakeniation: (¥ of orders that were completed without

/# of orders completed)*100

ATT-GA-PR-1-1

Provisioning Timeliness - LEC
Committed Due Date

>=95%

89.36%

94.25%

Percentage of "eligible ta complete® orders that have
been provisioned by the LEC commitied due date,
Calevlstion: (Tonal # of “cligible to completz® orders
provisioned by the LEC committed due date/Total # of
“eligible to complete® arders)* 100

ATT-GA-PR-1-2

ATT-GA-PR-3

Provisioning Timeliness -
Customer Desired Due Date

>=95%

89.90%

Completion Notification
Cormpl .

¢l

100%

91.85%

Ne
Observation

P ge of "eligible to complete” ordess that bave
been provisioned by the custooer desired due date,
Calcylatlon: (Total # of "eligible to complets® vrders
provisioned by the customer desited due date/Total # of
"eligible to complete” orders)* 100

NM®

[ ge of "eligible to complete™ orders that Bave

xeceived a Completion Notice (CN).

0s/11/00
Revised 10/20/00
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Metrke T

Standard

ATT

BST

Definitions/Caleulations

ATT-GA-PR-4

Calevlatien: {Total # of "eligible to complete” onders
receiving a CN/Total # of "eligible to complete”
orders)* 100

Unbillable Orders

0%

8.15%

ATT-GA-PR-3

MR

Completion Notification
Timeliness

Mai & Repair

>=95%

98.58%

Nwm*

[y

r pe of "eligible to pl
received Completion Notice (CN),
Calculath {Total # of "eligibie to plete” orders
uot seceiving a CN/Total # of “eligible 1o complete”
orders)* 100

" orders that have nof

NMY

Potcentage of orders that have received 5 Provisioning
Completion Notice (PCN) by noon the day following the
field provisioning date.

Caleulation: (Total # of orders seceiving 2 PCN by
noon the day following the field provisioning date/Tola)
# of provisioned orders)* 100

o¥SL 0T% pod IVd 9¥:.T ABL T10/21/§0

BST-GA-MR-1

BST-GA-MR-2

Missed Repair Appointments

Ne Standard

6.00%

0.00%

Percentage of trouble repors not cleared by the :
committed date and time,

Calenlation: (# of trouble reports not clesred by the
commitied due date/# of trouble reports closed in the
feporting period)* 100

Bl

Maintenance Average Duration

Ne Standard

3.69 days

1.17 days"

Average duration of customer troubic reports from the
receipt of the customer trouble roport to the time the
trouble report is cleared.

Calcnlation: Sum{(Date and time of service
restoration)-(Date and time trouble ticket was

opencd)VTotal # of closed trouble tickets in the reporting
period

Billlug

ATT-GA-BI-L.{

Aversge ODUF Timeliness

<= § bus days

250

ATT-GABLIS

% ODUFs On Time

| 100%

100.00%

NM™

Average time elapsed from when the ODUF Is creaied 1o
when the ODUF records ace sent from BST,
Calcutation: Sum({(Date records were sent from BST)-
{Date ODUF was created)}/# of ODUFs sent)* 100

N

Pexceninge of ODUFs that are received within 6 business

days of being sent from BST,

05/11/00
Revised 1002000
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Daft
Metrie! Description Standard ATT BST Definitions/Calcuiations
Results* Results’
: 5% Missing, but last ds from MPD are for 7/3
Calculution: (¥ of ODUFs received within 6 business
days of being seat from BST)/(# of ODUFs sent)*100
ATT-GA-BI-1-3 | % ODUFs Compleicness 100% 9%.00% N All standard required fields are provided
. Very small percestage of records being investigated for
problems with missing Called TN
ATT-GA-BI-t-4 % ODUFs Accutacy * 100% 35.00% NMT All dard required fields are ly populated
Very small percentage of records being investigated for
problems with missing Called TN
ATT-GA-BI-2-1 Aversge ADUF Timeliness <= 6 bus days 300 NMT Average time elapsed from when fe ADUF 18 created 1o
when the ADUF records ate sent from BST.
Caleulation: Sumj(Date records were sent from BST).
(Date ADUF was d}/# of ADUFs seat)* 100
ATT-GA-BI-2-2 % ADUFs On Time 100% 100.00% NM Percentage of ADUFs that are received witin 6 businens
days of being sent from BST, .
Calenlation: (¥ of ADUPs received within 6 business
days of being sent from BSTY/(# of ADUFs sent)* 100
ATT-GA-BI-2-) % ADUTs Completeness 100% 83.00% NM All ! quired fields are provided
Records prior to July 11 did oot have UNE-P indicator
populated & ability to identify UNE-P vs, other records
. promised @ CBM (One week data soapshot)
ATT-GA-B)-2-4 % ADUFs Accurscy 100% No NM" Al standard required ficlds are accurately populeted
Observations AT&T requested Bell South re-send pre-July records
with UNE-P indicator populated o the fikes to do
reassessment
ATT-GA-BI-3 % ADUF and ODUF Accuracy 110% Ne NM* Percentage of ODUFs and ADUFs compieted accutately.
Observatiens Calculatien: (¥ of accurate ODUFs and ADUFs
received from BST)(# of ODUFs and ADUFs received
from BST)*100
ATT-GA-BI-4-1 % Mechanized Wholesale Bill 100% 0.80% 100% Determination if wholesal hauized bill was veceived |
Timebiness within 10 calendar days of the monthly bill date (28th).
ATT-GA-BI-4-2 % Mechanized Wholesale Bili 100% No NP Perceatage of mechanized UNE-P bills received withow
Complcieness - Observations emors.
Calculation: (¥ of mech d UNE-P bills received
05/11/00 30 '
Revised 10720700
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Draft
Metric? Description Standard ATT BST Definitions/Caleniations
Resulty' Resulis®
[ without errorsM(¥ of mechanized UNE.P bills ived)
ATT-GA-Bi4-3 % Mechanized Wholesule Bl 100% 2.M0% N 2 ge of mechanized wholesale bills ived
Accuracy witbout errors and sccurately populated,
- . Dala is not CABS compliant
ATT-GA-BI-5-1 % Non-mechanized Wholesale Bill 100% 100.30% MM Determinetion if wholesale non-mechanized bill was
Timeliness zived within 10 calendar days of the hly bill date

{281h),
For Papes, Mag tape bills $ months LATE, for electronic
bill - not seceived yet, alibough testing of new coding for
the NDM feed using OCN 7680 just successfully
completed

ATT-GA-BI-5-2 % Non-mechanized Wholesale Bill 100% 40.80% NMW Percentage of non-mechanized wholesale bills received

' Completeaess without ervors.

Estimate 40%, based on tatal bills recetved with missing:
usage (1st 3 bills of 5 bills did not have usage on thewm)

ATT-GABI 33 % Non-mechanized Wholesaie Hill 160% . 0.00% NM® Percentage of pon hanized wholesaie bifls received

Acturacy without ervoss and sccurately populated.
Bill discrepancies due to invalid TNs on bill being
evaluated
Missing usage on 3 eariier bills
011700 : i .
Revised 1002000
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Dt
Footnsies
Calegoriet ate based on thé Jollowing:

ATT-GA- AA-XX indicates the metric was suggested by AT&.T in the sllle of GA. The llph charactess m‘hwe the actlvity measured (e, OR
= Ogdering, PR = Provisioning). The ic indi
BST-GA-AA-XX indicates the melﬂc wn derived from docnmmlmon from BS'I' {i.e. 1ICS CLEC Appendix D2 Service Qulity Musurcmcnl)
The sipha characrers indicate the acivity 4 {i.0., OR = Ordeting, PR = Provisioning). The numeric indi ing
scheme.

2 ATTresults from 5/15- 218

3 BST resubs from 515 - 7/21

4 BSTmessured from 6709 - 7221

5 Reflects all orders submitted (o BST; Inclzdes FOCs and Clarifications

6 Reflects all orders that achizved electronic flow lhmugh

7 Reflects all orders that required manual i

8  Lengthy timeframes due 1o system problems on 5/16-18 and #/22-23

9 Reflects alt orders from 5715 - 721

10 "NM" indicates the itemn wa not messured by BST
11 Reilects June and July maintensnce records

1t should be noted that alf data in the "GA 1000 Trial Metrics Interim Results Reported by AT&T and BST™ was provided (o the GA PSC on 8/28/00,

05/11:00 . n
Revised 1072000
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Addendum ] - Phase 3 AT&T/BST Specific Details

Addendum 1 - AT&T/BST Specific Details / GA UNE (Port/Loop
Combination) Trial Extension - Phase 3

Resale: [} UNE:X LNP: []
GA UNE (Port/Loop Combination) Trial:
Number of LSRs: ) Unlitmited
State(s) Testing Will Cover: GA
Scheduled Date(s): Begins with Addendum 1 Execution Date
Hours of Operation: 9:00 AM « 6:00 PM Eastern

Conference Call Date(s) and Times:  Each Thursday at 2:00 PM EDT

Exit Criteria for GA UNE (Port/Loop Combinatjon) Trial:
The trial will end December 15, 2000. With the agreement of both parties the trial may end
earlier or be extended.

Notes:

e The trial will be extended by initiation of Phase 3, which will ran from Addendum 1
Execution Date to December 15, 2000, AT&T acknowledges that by ending Phase 3 of the
trial after November 30, 2000, BST's migration of its ED] platform, schedulcd for December
1, 2000, through March 31, 2001, may result in adjustments that have a negative impact on
metrics measured during that time period. AT&T accepts the risks associated with running
the trial during this time period. )

» Trial accounts will be reset to originel retail status and tested by both parties prior to start of
Phase 3. _

o The escalation list from BST will be revised and included in Addendum 1A. Escalations
to AT&T will be communicated via Jill Williamson.

¢ Exceptions and queries will be documented in situatiops left unresolved by normal
processes or requiring root-cause analysis. Templates for exceptions and queries between
AT&T and BST have been established. Exceptions that are submitted by close of
business on Monday to either party will be addressed in the Thursday meeting.

Supporting data for exceptions will be provided by either party on an as needed basis.
While allowing time for research, this provision insures that activities for "live end user”
Tequests are not compromised by trial queries.

o The metrics in Appendix C to this Addendum labeled “BST-CA™ are BST standard
etrics which have been approved by the GA PSC. BST metrics are reported via the
PMAP Reports. Computations and ather detailed documentation substantiating the
PMAP Reports are available via the PMAP website. Exceptions and querics relative to
the measurements and associated data should be forwarded to the PMAP Help Desk at
888 462-8030.

05/11/00 35
‘Revised 10/20/00
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Addendum 1 - Phase 3 AT&T/BST Specific Details

Addendum 1 - AT&T/BST Specific Details / GA UNE (Port/Loop
Combination) Trial Extension - Phase 3 (continued)

Notes (continued): i _

» Both parties acknowledge that the manner in which BST and AT&T calculate the BST
standard metrics for Phase 3 (noted in Appendix C to this Addendum 1) may not be
identical. BST will onlyreport results for the BST standard metrics which are reported
and documented on the PMAP website.

* ATXT will submit functional test cases (k.2 pathfinder orders) to re-test fimctional
exceptions identified in Phase 2 and to certify the remaining 44'scenarios,

® AT&T's request for testing electronic ordering of OS/DA service will be handled in Phase
4 of the mial. It is understood that testing of electronic ordering of OS/DA will
commence once OLNS is available and accounts developed for the GA 1000 Trial may
be used 1o facilitate the test,

0571100 35
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Addenduml - « Signamm

AT&T and BellSouth agree to the terms and conditions set forth in this
agreement addendum.

Signed:

Date

BST Custorner Support Manager

Cheryl Richardson
BST Account Team Rep

_%;MLLJM\G::LDQN__ Dste__iol2sloo
Jin Wiltiamson

AT&T Manager

05/11100 "
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Addendum 1 A - 4TS T/BST Contacts

Appendix A - Contacts

Appendix A lists BellSouth GA Trial contacts as well as AT&T GA Trial contacts:

Contact Type Name Phone Number Fxx
‘ BellSouth
AT&T's BellSouth Account Manager Cheryl 770 492.7537 770 492-9412
Richardson

{ BST Customer Support Manager Kathy Ragsdale 404 927-3554
@T EDI Contact Mark Etheridge 205 403-1948 205 403-2672
| BST Project Manager { Ranae Stewart 404 927-1908 404 927.1508
| Contact Type Name FPbone Number |  Fax ]

AT&

AT&T Manager Jill Williamson 404 810-8562 404 810-8605
[ AT&T EDI Megr. Phil Sorg 732 382-5400 732 368-1670
AT&T Testing Manager Betty Barrett 2]12 387-4187

AT&T Test Operations Manager Ray Alvarey 212 387-6371

AT&T Help Desk Manager Joyce Atwell 212 387-6403

05/11/00 37
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Appendix B - BST Escalation Procedures
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Addendum 1C - Phase 3 Metrics
Appendix C - Metrics Phase 3
GA 1000 Trial Metries for Phase )
Reflecting ATT and BST Methods of Computation
Metrie' Description Standard Definitions/Calculations Definltions/Calenlations
(AT&T) (B5T)
PO Pre-Ovdering OSS
No Pre-Ordering OSS Metiics
OR Ordering .
ATT-GA-OR-1 Average Acknowledgement <=15min | Average response time from receipt | Average response time from receipt
Respanse Time of 2 valid order to the distribution of | of s valid order fo the distribution of
an acknowledgement ap acknowledgement
Caleulation: Sum[(Date and tine | EDI 1o capture this data and provide
of sckmowledgement) -(Dste and on a daily and weekly basis,
time of service request Calculation: Sumf{Date and time
receipt)/Total number of tequest enters BSTED] transiator) -
acknowledgements received (Date and time acknowledgement of
service request is transminted from
the BST EDI translaton)}/Total
nuuber of acknowledgements
received
ATT-GA-OR-2-1 | % of Orders Acknowiedged On >=95% [ Percentege of acknowledgements Percentage of acknowledgements
Time (15 niivutes) ived withio 15 mi of the d within 15 1oj of the
order submitted, order submitied.
Calculatior: (¥ of Calenlation: (#of
acknowledgements received within ackoowledgenients sent within 15
15 minutes of order minutes of request entering the
submission/Total number of orders Jalor/Total nurber of osders
submitied)* 100 ived through the fator)*100
051100 L]
Revised 1072000
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Deaft
Metrke ! Deseription Standard Definitions/Caleulations Definitions/Caiculations
(AT&T) (BST)
ATT-GA-OR-2-2 | % of Orders Acknowledged On >=75% | P ¢ of acknowledg: P ge of acknowledgements
Time (90 minutes) * received within 90 minutes of the received within 90 mizutes of the
ovder submitied. order submitted.
Caleulation: (# of Calculation: (¥ of
acknowledgements received within | acknowledgements sem within 50
90 minutes of order minutes of request entering the
submission/Total number of arders | eranslator/ Tolal manber of orders
submitied)* 100 ived through the translator)*100
ATT-GA-OR-3 Order Acknowledgement 100% Percentage of orders that seceived | For Phase 3 BST will nat tepotton
Completeness an acknowledgeroent, this measurerment.
Cakulation: (# of
scknowledgements reccived/Total
number of service requests
submitted)* 100 .
BST-GA-OR-1 Firm Order Confinmation Aversge No Average response time measured ja | BST will repost on thus
Response Time Standard | hours from receipt of a valid LSR to | measurement via the PMAP
the distribution of a firm order Reports.
confirmation (FOC)
Calewtation: Sumf(Date and time
of FOC)-{Date and time of service
request seceipt)]/Totn! number of
setvice requests confirmed in the
. porting period .
ATT-GA-OR-6 jOrder Confirmation Timefiness - >=95% |Percentage of orders “eligible to flow [For Phase 2 BST will not Teport on
Flow Through (4 hours) through” that receive a confirmation  [this measurement.
within 4 hours of order submission.
Caleulation: (# of orders eligible to
flow through that veceive 2
confipmation within 4 hours of order
{submission)/(Total # of confirmations
jreceived)
JATT-GA-OR-7 Order Confismation Timeliness - >=95% |Percentage of orders "not eligible to  [For Phase 3 BST will not teport o
Non Flow Through (48 hours) flow through” that receive & this measutement,
|confirmation within 48 hours of order
subruissi
0s/11/00 41
Revised (0720000
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Metrie!

DraR

Destriptian

Standard Definitions/Calculations

(AT&T)

Definitions/Csiculations
(BST)

lﬁsr-m-oi-z

Caleulatian: (¥ of orders not eligible
to flow thiough that receive a
|confixmation within 48 hours of order

|submission)/(Total ¥ of confirmations
received)

Rejection Aversge l!uponse Time

No Standard]Averags time elapsed in
hours from the receipt of an LSR to
the distribution of 2 reject.
AT&T includes Clarifications in thic
jmeasurement
Calculation: Sumj{Date and time of
[service request sejection)-(Date and
time of service request m:elptufl‘nl:l
of sexvice req jected in
the reporting period

ATT-GA-OR-8

ATT-GA-OR-9

Order Rejection Timeliness - Flow
[Through {4 hours)

>=95% [Peicentage ol ordess “eligibie (o flow
ihsough” that receive a rejecti

BST will report on this measurement
via the PMAP Reports.

For Phase 3 BST will not report on
this

within 4 houts of order submission,

AT&T includes Chrifications in this
{measurement

Calculation: (# of orders eligible to
llaw (hrough that receive 4 rejection
within 4 hours of order
[submisvion){Total # of rejections
[received)

aveL 0T¢ vof IV 8¥:LT QHL '10/L1/%0

Order Rejection Timeliness ~ Noa
Flow Throngh (48 houts)

flow through” that receive a rejection
within 48 hours of order submission.
AT&T includes Clarifications in this
huessurement

Calcolation: (# of orders not eligible
1o flow through that receive a
rejection within 48 hours of arder .

b W Total # of rej
Jreceived) -

>=95% |[Percentage of orders *not eligible to lFot Phase 3 BST will ank report on
this

measarement.

05/13/00
Revised 102000
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Metsie "
BST-GA-OR-3

Description

Standard FTYTn [rarp-mpr

(AT&T)

Definitions/Calculations
(BST)

%4 Rejected Sevvice Requesty

No Standard{Pescentage of LSRs received which
are rejected due 1o error or omission.
AT&T includes Clasifications in this
|measurement.

Calculation: (Total # of rejected
Iservice requesis/Total # of service
|requesis received)*100 (fora
Imonthly period)

BST will repott on this measurement
via the PMAP Reports.

ATT-GA-OR-10

Scrvice Requests Rejecied in
Bror

<=1% ]Pemenlnge of LSRs received which
are ertoneously rejected by the LEC

|(spurious rejections).

Calculation: (Total # of orders

|esroneously rejected by the LEC

(spurious rejections)/Tatal # of

.

|service requests received)* 100 (for a

For Phase 3 BST will nof report on
this messurement.

BST-GA-OR-4

'% Flow Through Sesvice Requests -
Eligible to Flow Through Scenarios

ke ’d

Ne Standard|Percentage of LSRs submatied
ielectrouically via the CLEC
hanized ordering p that
flow theaugh to the BellSouth
Telecommunications' (BST)

Opeations Support Systems (OSS)
without manual intervention,

lcwlated for each CLEC
Calentation: (Total # of valid LSRs
that flow through to BST 0SS/ Tolal §

055)*100

‘BST will report on this measurement
via the PMAP Reports,

ATT-GA-OR+4

Order Confinmation or Rejection
Response Completeness

of valid LSRs delivesed to the BST
100% L?;

ge of orders
|confirmation or an ewor.
Calculation: (Total # of orders
iving either a confirmation or an
i exror/Tatal # of service requests

submitted)* 100

ing either t{For Phase 3 BST will not report on

this measurement,

0310
Revised 102000
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Draft

Metrie’

Description

Standard

ATT-GA-OR-5

[Order Confirmation or Rejectiont
Responss Duplication

0%

Definitions/Calculations
(AT&T)

l Definitlons/Calentstions

P ge of orders

iving both a

PON/VER,
Caleulatlon: (Total # of ordess
receiving both & confirmation and sn

ertor/Total # of service requests
subtmilted)® 100

(BST)
For Phase 3 BST will not report on
Jeonfirmation and an ervos on the same |ihis measurement.

PR
BST-GA-FR-]

Provisioning

Average Completion Integval
ocn

Ne
Staadard

Average time elapsed between fhe
order issue date xnd the order
completion date,

Culculation: Sum{(Field
Completion Date)-{Order Issus
Date)YTotal # of orders completed
in the reporting period

BST will report on this
meastrement via the PMAP
Repons,

BST-GA-PR-2

% Missed Installation
Appointments

No
Standard

Percentage of arders whete BST
misses the cammitted instailation
due date,

Calculation: (# of orders not
completed by the coramitted due

BST-GA-FR-3

dale/# of orders completed)*100

BST will report on this
measurement via the PMAP
Reports,

BST-GA-PR4

Average feopardy Notice Interval

No
Standard

Average advance notice that BST
provides s CLEC when it knows
that an order will not be provisioned
by its committed due date,
Caleulation: Sum{(Date and time
of scheduled due date on sesvice
order)-(Date and time of jeopardy
notice)}/Total numbes of orders
given a jeopardy natice

BST will 1eport on this
messuremens via the PMAP
Reposts.

% of Ovders Given Jeopardy
Notice

No
Standard

Percentage of orders given s
jeapardy natice,
Caleulstion: Total numbey of

BST will report on this
measurernent via the PMAP

orders given a jeopardy notice/Total

{3

avmber of orders committed (due)

05/11:00
Revised 1072000
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Draft

Description

Standard

Definitions/Calculationy
(AT&T)

Deflaitions/Calculations
(BST)

BST-GA-PR-S

BST-GA-PR-6

Aversge Completion Notice
Interval .

Neo
Standard

Average time (in hours) elapsed
between the BST reporied
completion of the work and the
issuauce of & valid complesion
notice to the CLEC,

Caleulation: Sum{(Date and time
of notice of completion)-{Dsie and
time of work completion)}/Fotal #
of orders completed in the reporting
period

BST will report on this
measurement via the PMAP
Reports,

Service Ordes Accuracy

>=95%

Petcentage of compleled orders that
were provisioned correctly.
Caleulatien: (# of orders that were
completed witboul errors/# of

orders completed)* 100

BST will report on this
measurement via the PMAP
Reports,

ATT-OA-PR-1-1

Provisiouing Timcliness - LEC
Committed Due Date

>u95%

[; ge of "tligible to plete”
orders that have been peavisioned
by the LEC committed due date,
Calculation: (Total # of *eligibls
to camplete” orders provisioned by
the LEC commitied due date/Tolal #
of "eligible to complete”

orders)* 160

Far Phase 3 BST will ot report on
thit messurement,

ATT-GA-PR-1-2

Provisioning Timeliness -
Customer Desired Doe Date

>= 989,

Percentage of “eligible to complete”
orders that have beca pr d

For Phase 3 BST will not report on
this

by the customer desired due date.
Caleulation: (Total # of "eligible
to complete” oeders pravisioned by
the customer desired due date/Total
# of “eligible to coraplete”

orders)* 100

ATT-GA-PR-3

Completicn Notification
Completeness

100%

? gt o".l l‘v'll w " ]
orders thut bave received o

Counpletion Notice (C).

Caleulation: (Total # of "eligible

For Phase 3 BST will not report on
this messurement.

0si11/00
Revised 10720000
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Metrie!

Draft

Description

Standard

Definitions/Calculntions
(AT&T)

Dellnjtions/Caleulations

ATT-GA-PR-4

Unbitlable Ordess

to complete® orders seceiving 2
CN/Total # of "eligible to coroplete”
orders)* 100

(BST)

%

P ge of “eligible to complete™
orders that have not received
Completion Notice (CN),
Caleulatten: (Total # of “eligible
to complete” orders nof receiving a
ONfTotal # of “eligible to complete”
orders)*100

For Phase 3 BST will not reporion
this meassrement.

ATT-GA-PR-5

MR

Completion Notification
Timelivess

>=95%

Percentage of orders that have
ived a Provisioning Completi
Notice (PCN) by noon the day
following the field provisioni
date.

Calculation: (Total # of orders
receiving a PCN by nooa the day
following the field provisioning
date/Total # of provisioned
orders)*100

For Phase 3 BST will not teport on
this messurement,

Maintezancs & Repair

BST-GA-MR-L

Missed Repair Appomtments

Na
Standard

Pescentage of trouble reports not
cleared by the committed date and
thme.

Calenlation: (# of trouble repocts
not cleared by the committed dus
date/# of trouble reports closed in
the reporting period)® 100

BST will report on this
measurement via the PMAP
Reports.

BST-GA-MR-2

Maintenance Average Denation

No
Standszd

Average duration of customer
trouble repatts from the receipt of
the customer trouble report until the
time the trouble report is cleared.
Caleulation: Sum{(Date and time

BST will report on this
vcasusement vis the PMAP
Reports.

of service )-(Date and

05(11/00
Revised (072000

oreL oTe YOY IV 0G:LiT AREL T0/LT1/90

v

Lo



Draft

Metric

Deuciption

Trofinits, TCalonl o1l

(AT&T)

Definitions/Calenlations
(BST) -

BI .

time frouble ticket was
opened)}Total # of closed touble
tickets in the reparting period

ATT-GA-BR1-}

Average ODUF Thneliness

<= § bus
days

Avenage time elapsed from when
the ODUF is created to when the
ODUF records are seut from BST,
Caleniation: Sum{({Date records
were Sent from BST)-(Dste ODUF
wag created)}/# of ODLIFs
sent)*100

For Phase 3 BST will not report o
thiz measurement,

ATT-GA-BI-)-2

% ODUFs On Tims

100%

Percentege of ODUFs that are
received within 6 business days of
being sent from BST.

5% Missing, but last records fiom
MPD are for 73

Calcalation: (# of ODUFs
received within 6 business days of
being sent from BST)(# of ODUFs
sent)*100

For Phete 3 BST will not report on
this messurement.

ATT-GA-BL-1-3

% ODUTs Completeness

0%

All standard required fields are
provided

Very small percentage of records
beivg investigated for problems
with missing Called TN

For Plrase 3 BST will ot report on
this measurement.

ATT-GA-Bl-1-4

% ODUFs Accuracy

180%

Al standard required fields wwe
accurately populated

Very small percentage of records
being investigated for problems

with missing Called TN

For Phase 3 BST will not report oo
this measuresment.

ATT-GA-BI2-|

Average ADUF Timeliness

<= 6 bus
days

Aversge time clapsed from wixn
the ADUF Is created to when the
ADUF records are seot from BST,

Calkenlstion: Sum[(Daie records

For Phase 3 BST will nof report on
this measurement.

05/11/0
Revised 1072000
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Metele!

Description

Definitions/Calcnlations
{AT&T)

Definitious/Calcuiations
(BST)

ATT-GA-BI-2-2

were sent fram BST)-(Date ADUF
was created)}# of ADUFs
sent)*100

% ADUFs On Time

100%

Percentage of ADUFs that are
received within 6 business days of
being sent from BST.

Calculation: (# of ADUFg
received within 6 business days of
being sent from BSTY(# of ADUFs
sent)*100

For Phase 3 BST will not reporton
this mensurement.

' gveL OTS yoy YV4 TQ:LT NHL T0/L1/80

| ATT-GA-BI-2-3

% ADUFs Completencas

1%

All standard requited fieids aro
provided

Records prior to July 11 did not
have UNE-P indicator populated &
sbility to identify UNB-P vs. other
tecards compromised @ CBM (One
week data snapshot)

ATT-GA-Bl-24

For Piwes 3 BST will not repurt on
this measurement.

% ADUFs Accuracy

108%

All sleadard requised fields are
accurately populated

AT&T requested Bell South re-send
pre-Tuly records with UNE-P
indicator populated on the files to
do reassessment

For Phase 3 BST will not report oo
this measurement.

ATT-GA-BI3

% ADUF and ODUF Accurscy

100%

Percentage of ODUPs and ADUFS
completed accursiely,

Calealation: (# of sccurate ODUFs
and ADUFs teceived from BST)/(#
of ODUFs and ADUFs received
from BST)* 100

For Phasc 3 BST will not repost on
this messurement,

ATT-GA-Bi-4-1

% Mechanized Wholesale Bill
Timeliness

100%

Determination if wholesale

L d bill was d within
10 calendar days of ihe monthly
bill date (28th).

For Phase 3 BST will not report on
this measurement.

05/11/00
Revised 1072000
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MetricT

ATT-GA-BI4-2

Deseription

Standard

Definitions/Calculations
(AT&T)

Deflnitions/Calculations
(BST)

% Mechanized Wholessle Bili
Completeness

100%

Percentage of mechanized UNE-P
bills received without errors.
Calculation: (# of mechanized
UNE-P bills received without
errors)/ (¥ of muechanized UNE-P
bills recejved)

For Pbase 3 BST will not report on
thiy measurement.

ATT-GA-BI-4-3

% Mechanized Wholesale Bill
Accuracy

100%

Percentage of mechanized
wholesale bills received withont
ertors and accurately populated.
Data is not CABS compliant

For Phase 3 BST will aof report on
this measurement.

ATT-GA-BI-S- 1

% Non-mechanized Whofessle Rifl
Timeliness

ATT-0A-BL-5-2

100%

Determination if wholesale aon-
mechanized bill was received within
10 calendsr days of the

bill date (28th),

For Paper, Mag fape bills § moaths
LATE, for electronic bill - not
received yet, aithough testing of
new coding for the NDM feed using
OCN 7680 just successfully
completed

lhhmumrgnun.

For Phase 3 BST will not vepori oo

% Non-mechanized Wholesale Bill
Completencss

180%

P ge of non-mechanized
wholcsale bills received without
errors,

Estimate 40%, based on total bills
received with missing usage (Int 3
bills of 5 bills did not have usage on
them)

For Phate 3 BST wiil not report on
this teasurement.

ATT-GA-BI-5-3

% Nou-mechamized Wholesake Bill
Accuracy

100%

P ge of non-techanized
wholesale bills received without
errors and accurately populsted.
Bill discrepancies due to invalid
TNs on bill being evaluated

Missing usage on 3 earlier bills

For Phase 3 BST willl not report on
this measorement.

081100
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ATT-GA- AA-XX indicates the metric was suggnled by AT&T, i

inthe smc ot GA. The alphs characters indicate the activity measured (i, OR
* = Ordering, PR = Provisiouing). The mumeric indicates the d

BST-GA-AA-XX indicates the mehic was derived from documentstion from BS'I'
The alphia cb indicats tho

(i.e. ICS CLEC Appendix D2 Secvice Quality Measurement).

tivity d (i.e., OR = Ordering, PR = Provisioning). The numeric indicates the document mmbesing
scheme.
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Exhibit EG-C
GA 1000 Test-Singleline (2-16-00)



GA 1000 Test- Singlowne (2~16-00).xls

CERTIFIED?

; TR \

. . ! Y
MIGRATION AS SPECIFIED: DELETE: Caller ID Deluxe w/ Anonymous Call Refection { USOC-NXMCR) and
3A001 4Days [ 1] 1 149 |3 Way Calling; RETAIN: PIC/LPIC-AT&T, Listed Listing

=<

'MIGRATION AS SPECIFIED.: DELETE: Caller ID Deluxe w/ Anonymous Call Rejection (USOC: NXMCRY),
Speed Caliing 30, & Repeat Dial; RETAIN: 3-Way Calling, Call Walling, Non-Pub Listing, PIC-AT&T; CHANGE
3A002 4Days | 1] 2| 50-249 [LPIC from ATAT TO BeliSouth; Add Caller ID-Basic USOC: NSD) (activity code G) Y

IMIGRATION AS SPECIFIED: CHANGE DL from Non-Listed TO Listed; RETAIN PIC/LPIC-AT&T; ADD: Call
Retum, Repeast Dialing, 3 Way Calling, Call Trace, Caller 1D Deluxe,w/ Anonymous Call Rejection (USOC:
iA003 4Days | 1] 3 250-399 INXMCR), Call Waiting, Speed Calling 30, CREX Option X: 976, 900, 011+ Y
MIGRATION AS SPECIFIED: ADD CREX Option 1: 1+,0+,0-,011+,411,PULSELINK,976,900,N11 RETAIN:
Directory Listing-Designer Bold (USOC: DLNBX), LPIC/PIC-AT&T, Call Forward Variable, Speed Calling 8;

'A004 | 2Days | 1| 4| 400-648 {Caller ID (NSD} w/ Anon. Call Rej, (HBY }; \ R
1Day | 1] 4 | 400-649 |SUPP: CANCEL Fiight A Baich 4 '
NEW INSTALL UNE Orders: w/ Call Waiting, Caller ID-Basic no ACR (USOC: NSD). PIC-MCI, LPIC-BS, Non
A003 4Days | 1] 5| 704-753 |Pub. Listing N
NEW INSTALL UNE Orders: With GREX Option 6: 600, 476, Ni1, Call Walling, Speed Calling 30, PICLPIC] |
4008 | 4Days| 1] 6] 754-853 |ATT, Listed Listing N*
ATA&T confidential

Revised 7/11/2000 A Page 1
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GA 1000 Test- Sing.. ...ie (2~16~00).xls

| } o
§ ]
u
; AL
A =
20,
il
GA013 1Day [|3{1 1-49 RESTORE AND EXPEDITE LY"
'DELETE Calier. Ib Basie {USOC: NSD), ADD Call Forward Variable. Cal Trace. & Speed
GAO14 4Days ]3] 2 50-249 Y
GA016 2Days ]3] 3 250-399 CHANGE PIC lrom AT&T TD MCI; RETAIN LPIC AT&T Y
GAO17 2Days | 3] 4 400-849 ADD Call Trace, Repeat Dialing, & 3 Way Calling Y
GA018 4Days |3]5 704-753 CHANGE TN Y
GA019 2Days | 3] 6 754-853 DELETE CREX 6: 600, 976, N11, ADD CREX Option 4 Y
ATAT Confidentiat c

Page 3




y abey a I*pusplyue) 19iv
{
Al : ' » A ~_i3 'V SIBD 10300 ooIa PPY]  £eg-vg. 91v| shegy 920V9
A S 491%d 0 146itd/y 085 TIINVD :ddnS|  £5.-y02 Slr| Aegy
A (asN :00SnY u9V ou dyseg-qj 1ees pue Buniem e 31373a] esz-vol S|v] sfeqyp SZOVE
A R LR T TIamely ON PAd 180G 6¥9-00¥ v|r]| sfegz ¥2ovo
A SweN jenq o) gnd-uoN woy sBurisy 86UBYD -adnS 66€-052 €lr] Aeqy £20VH
A {(4OWXN :008N) uondaley) ie) snowAuoue 1% oxniaq gy Jeyied 31373a] e6e-052 Elr] shegy Z20V9
A PBISIT-uoN o) peysy] uioy) sBupsry IONYHD 8+2-0§ Z| ¥ | sheqz 120V
A Paysyqnd-uoN o) peisry wios) sBupsy IONVHD [} L1y] shegz 0Z0VD
OR[
i} s B!
i FISE ¥
B &
N 1 .

sx(00~91~2) @ “'Buig -Jsa) gop) Vo



GA scenario . gleline.xls

ADD Fealures Caller ID Baslc (USOC NSD) Call Wallmg & 3 Way Calling, L

5] 1 Block Collect Calls Y
GA028 2Days {52 50-249 | ADD CREX Option 4: 900, 976 Y
GA029 2Days | 5]3 250-399 'DELETE . Call Trace, ADD.prohibit 3rd Party Billing, Prohibit Collect Cails Y
GAQ31 2Days |5} 4 400-649 ADD Blocklngerd Pany Billing; ADD Calt Waiting Y

- ) OC:

GA038 4Days | 515 704-753 NXMCR). Block Collecl Cella : B o
GA035 2Days | 6186 754-853 ADD: Speed Callmg 8 and Repeat Diahng Y

ATA&T Confidential
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GA 1000 Test- Sing.. .a (2~16~00).xls

o
E 3 f a
d 3 w,
(it Ak
g tk { 5:?
q R
GA039 4Days [ 6] 1 1-49 DISCONNECT Y
1 61 1-49 SUPP: CANCEL orders from Stage 6/Flight F Batch 1, EXPEDITE Y
GA040 2Days [6]2 50-249 CHANGE PIC from AT&T TO No PIC, CHANGE LPIC from BellSouth TO No LPIC Y
GA041 2Days |6]3 250-399  1ADD'Call Forward Busy = T : ] Y
GAD42 2Days | 6] 4 400-649 DELETE! ;. .Call Trace, Repeat Dialing . .. Y
GA043 2Days [6]5 704-753 CHANGE listings from Non-Pub Listing to Dual Name Listing Y
GA036 ] .2Days [6] 6 754-853  JCHANGE listings TO: NON-Published, Y
ATAT Confidential F
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GA 1000 Test- Sing. .2 (2~16~00).xds

{hf
i : i Orde _mli b AN 41 COMMENTSTH ]

GAQ44 2Days |7} 1 1-49 ADD.CREX Optiori 2 Blocking 1+, 0-, 0+,.00+, 01+, 01 1+,976 Y __ {Pathfinder

GA045 2Days | 7]2 50-249 CHANGE listings from Non Listed to Dual Name Listing Y

GAD48 2Days 7]3 250-399 _ |CHANGE PIC to AT&T; RETAIN LPIC-AT&T . . : Y

GA047 2Days [ 7] 3 250-399 iSUPP:DELETE CREX Option X: 876,900, 011+ Y

GA048 2Days | 7] 4 400-849 _ |DELETE Call Fwd. No Answer Y

GAD49 2Days [7(5 704-753 __|ADD Biocking::OREX: Option 1: 1+, 0%,0-,005,01%,01 1% 411 PULSELINK876,900,] A

Fﬁenfvo new TN, not
certifled

-~
@
=<

GAO51 4 Days 754-853 _ |ADD Ring Master | [USOC:DRS] (Multi-Distinctive Ring)

AT&T Confdential ’ G Page 7



GA 1000 Test- Singlenne (2~16~00).xls

f“,";’:'
Yo
i3
LR
Do ‘AL
GA054 2Days [ 8] 1 1-49 DELETE Call Walting Y
GAQ55 2Days |82 50-249 'DELEYE Call Fwd Var., ADD Call Return, Call Fwd No Ahswer Y
2Days ]8]2] - 50-249  |SUPP: Change Due.Dale:. ~ |y
GAQ57 2Days [8] 3 250-399 FREEZE PlC-AT&T LPIC AT&T N
GA0S58 2Days | 8] 4 400-649 DELETE Bldck 3rd Party.Billing RN Yy
GA061 2Days | 8] 5 704-753 DELETE Gall Walting - . . - AR Y
GA062 2Days 18] 6 754-853 CHANGE listings from Non-Pub to Lisled \4
AT&T Confidential H Page 8



GA 1000 Test- Singh....ie (2~16~00).xis

ki pios RE3
fhab g
e Sely! AL
.“ﬁ s v
X » gk
30
GAOB4 | 4Days | 9] 1 1-49 DISCONNECT ACCOUNT Y
. Expedile of a Disconnect
GA0B5 | 2Days | 0] 2 50-249 DISCONNECT, EXPEDITE Y* |not certified
GAOB4__| 4 Days 250-399 _ |DISCONNECT ACCOUNT N
GAGBA | 20ays | 0] 4 300840 |DISCONNECT ACCOUNT

ATST Confidential ’ ! Page 9



Exhibit EG-D
GA Multi Scenario



GA MULTI SCENARIO.xisw.. . MULTI SCENARIO.XIs

£
**Pathfinder Required/Call Selector
Selector (USOC: NSK), RETAIN: Repeat Dialing, Speed Calling 30, and Block 3rd Party Not Certified; Migrate Line 2
GA068 _ |2 Da; 7 ] 850-674 Billing, PIC/LPIC-ATAT; CHANGE WTN Llsting from No Listing TO (New) Listed Listing. v
FULL MIGRATION AS SPECIFIED: RETAIN Listed DL on BTN, ADD Addt! Listing-Listed on
both Lines 2 and 3; RETAIN: Speed Calling 30 and Repeat Dialing; CHANGE PIC from
AT&T TO MC! and LPIC from ATAT TO Bell South. DELETE Block 3rd Party Billing. ADD
Series Completion Hunting [ALL Activity, ADD, RETAIN, DELETE should be applied lo all 3
GA08? |2 Days 8 | 675-608 fines; upon completion of the migration all TNs should have the same information} Y
T Partal Migration of 2 Lines NG 3 _~
CHANGE Llisting on BTN from Listed TO Non-Pub; RETAIN: Repeat Dialing, Speed Calling
GA088 |2 Days 9 | 687-689 30, Block 3rd Prty Billing, No Listing on WTN, PIC/LPIC-AT&T. Y
. . Migral. of ng the s " |Retaining, Adding, & Defelingof
Listed Listing on the BTN (WTN-1), No Listing on (WTN2 & WTN3), RETAIN: Repeal Dialing features apply to aft 3 fines
and PIC/LPIC: AT&T; DELETE: Speed Calling 30 and Block 3rd Parly Billing on all 3
GA063 ]2 Days| 10| 690-898 jmigrated lines \ '
T Day [ 1] 10] 690696 SUPP.: CANCEL Migration As Specilied Stage 1/Flight A, Baich 10 ¥ T
. Parital Migration of 3 Tines o ). }
CHANGE Listing from No Listing to Non Pub. on all 3 migrated TNs; RETAIN Repeat Diating, ’
Speed Calling 30, Block 3rd Party Billing and PIC/LPIC-ATAT on all 3 migrated TNs; Add Call
GA070 |2 Days, 1t Fwd. Busy on alt 3 migrated TNs Y e
ol -P Orders: wi Series Complelion Hunting, =Main Lisling-Uisted, R
GAO7t |7 Days| 12] 854-871 WTNs 2-3=Listed; PICALPIC-ATAT. N
ATAT Confldentlal
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GA 1000 Test Muiti-Line . _narios (2~16~00).xls

9
MIGRATION AS SPECIFIED: Migra(e the BTN (mm BS ADD Call Selector (USOC NSK)
RETAIN Repeat Dialing, Speed Calling 30, Block 3rd Party Billing, PIC/LPIC-AT&T, Listed
Listing(Activity of Z). Re-establish the multi-line account with other afready migrated TN-no
changes. [Both lines should have the same features, PIC/ LPIC, and Directory Listings upon
GAD72 |2 Days 7 |650-674] 2 |completion of the Mlgrallon! A
GA073 |1 Day 8 1875-686] 3 03 for Non-Payment £ T
PARTIZ\L -Repeat Dialing Spee
Calling 30, & Block 3rd Party Billing, RETAIN Dlreclory Listing of No-Listing & PIC/LPIC:AT&T
GA074 |2 Days 9 [887-689| 3 jon the 3rd TN. Y
PARTIAL MIGRATION AS SPECIFIED: Part. Migrat. of 3 Imes Induding the BTN; RETAIN | |Retaining, Adding,
Listed Listing on the BTN (WTN-1), ADD Addt! Listings on the 2nd and 3rd lines-Listed & Deleting of
(WTN2 & WTN3), RETAIN: Repeat Dialing and PIC/LPIC:AT&T; ADD Series C¢ apply fo all
GAO75 |2 Days 10{690-696} 4 |Hunting, DELETE: Speed Calling 30 and Block 3rd Party Biling on all 3 lines Y[Ptnes
‘Note: BellSouth's
Interprelation of
[MIGRATION AS SPECIFIED: Migrate the 4th TN from BS; with Call Fwd. Busy. RETAIN FCC UNE Remand
GAO76 |2 Days 118 4 |Repeat Dialing, Speed Calling 30, Block 3rd Party Billing, PIC/LPIC: AT&T on ALL TNs y* [Re: Consumer UNE
GAO77_|2 Days 12[654-671 3 DELETE Call Forward Var.on all TNs ¥ |Maratan
GA078 |1 Day 12[854-871] 3 . all Seleclor }on all i Ns Y
i
ATAT Confidential B8 Page 2
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GA 1000 Test Muiti-Line . narios (2~16~00).xis

3
{2
| 34
i) i
GA064 2 Days 7 /650874 2 DISCONNECT ACCOUNT
GAD65 1 Day 8 | 675-686 | 3 |DISCONNECT AND EXPEDITE
GA064 2 Days 9 | 687-688 | 3 DISCONNECT ACCOUNT
i
AT&T Confidentia} D

Page 4



Exhibit EG-E
Consumer Metrics



AY&T Friendly Test - Consumer Metrics
Georgla Sub-Metrics Specifics

k mmmmm-uumdwmmmdu( )

RS T T R IO T
m‘fzd&m’la VLRI,

U MelrIe A
PO - _. Pre-Ordering D88 #7702 1Y 0 ki

T R IO

Georgla

DRAFT

3 Definltions/Calculations 3 "

Fror s e KRR 00 WA LA, i

IMoPre 0SS Metrics
OR - Ava<i et Oy SR

2120 | %ol >n 75%
X. IV + :_Q
BST-GA-OR-1  |Firm Order Confimmation Average Response Time No Standard
” . s
2 ( 2E90%!
i
¥uRE%Y
BST-GA-QR-2  [Rejaction Average Response Time No Standard
! 3 : SR
4 Fm95%)
Xy o E y
Rnet o 4 %
iy
BST-GA-OR-3 % Rejected Service Requests No Standard

* Metric contractually agreed upon by ATAT and BeliSouth
Table: ODS_Metics

217

489

20.72%

Page 1ol 4

H{ submitied)* 100

R LR B R UBNEE RS A LRSI el
Average response lime from receipl of & valid order 16 e disinbution of an

g ime of {Date and me of service request raceiptl/Totsl number
of acknowledgements received

Percentage of acknawledgemenis recelved within 15 minuies of the order SubmiNed.

Calculation: (8 of scknowledgements received within 15 minutes of order subr¥asionTotsl tumbaer of orders
submitted)* 100

P 8 of received wilin 50 minutes of he order SUbMALED.

Calcutation: (# of acknowledgements recelved within 90 minules of order submission/Totsl umber of orders

Peicentage of orders ihal recelved s acknowladgement.
ool red/ smber of service requests submitad)* 100
AmqaremmmmﬁhmnmmdnmlﬁmummalE‘nﬂ:

feonfirmation (FOC)
#nd hme of FOC}-(Date and time of sarvica request recelpl)y/Totsl nurmber of servics
raquests confirmed in the reporiing period . .
Perceniage of orders “eligible 1o Row thwough' inal receive » conrmeiion wilin 4 Fours of order SDMISEION, -

Cateulation: (# of ordars eligihie (0 Sow fxough thal tacsive a confiamelion within & hours of ordar

Tolat # of received)

Percentage of orders Aok 0 Fow ToUgh et Teceive 3 iion witwn 48 hours of Graer

Cafculation: (¥ of orders nol eligible 10 flow Iwough that receiva & confmetion witin 48 hours of order
Tolal #.0f wived)

[Average lime elapsed measured in minutes from a receipt of an LS 16 e osrbuion s refed, |
Caleulation: Sumi(Date and ime of service request rejection){Date and me of service requas] recelpt)iTote!
number of service requests rejected in the reporting period .
Percentage of orders “eligible (o fiow wough” that receive 8 Tejaction wiltin 4 houts ol croe 3
Caiculation: (# of orders eligibie to flow itwough that raceive » rejection within 4 hours of order _
submission¥{Total # of rejactions received)

Percentage of orders “nof eligible 1o fiow ihrough” that recelve & rejaciion within €0 hourk of order MANTISION
Calculatian: (# of orders not elgibie to fow throuph that receive 2 Tejection within 48 houry of order
submission)(Tolat # of rejections received)

[Percentage of LSRS received which are rejected due 1o enor or omission
[Catculation: (Totat # of rejected service tequasis/Total § of service requests received)*100 (for 8 monihly
period)

Perceniage of LSRS received which #r¢ eironeously rejecied by 1h LEC (Spurious rejections].
Calculation: (Total # of orders erroneously rejectad by the LEC (spurous tejactionsyTolst # of service requests
received)* 100 {for @ monthly period)

Prirted 051172001 2 45 PM



AT&T Friendly Test - Consumer Metrics
Georgla Sub-Metrics Specifics

B IR R L3077

. i
BEEIRIG WM 1eetog periomamce standard 83 defied based on results to date (1)

foFrMetie i o] a¢

BST-GA-OR-4

K ;
PRI EC4 /506 Provisloning & R 3z

BST-GA-PR-t Average Completion Interval (OCI)

% Flow Through Service Requests - Eligible to Flow Through
Scenarios

A

tandard:

No Standard

{RY
No Standard

Georgla

[ %214.08/22/2000 ¥ 7%

T8.14%

22

ORAFY

R sk A Deflhitions/Caictiations!

Pesceniage of LSRS submitied electronicatly via !he CLEC mechanized or Ordering process Bt Row rough 1o the
{BST) Support Syylems (055) wihout menusl ifterverition,

calcuiated for each CLEC

|Calculation: (Totsl ® of vaid LSRs that fiow through to BST OSS/Total # of vahd LSRs delivared 10 the BST

088100 N

Percentage of orders receiving either 8 confirmalion of #n enor,

Cakufation: (Tolat # of orders recetving efthver & confimalion of n evorfTotst # of sarvics requests
submilied)* 100

Percenfage of ordecs recaiving both & CONTHTIRNIOR Snd ¥n £r10r on v 18me POTUVER,

Calculation: (Tolal # of orders receiving both a and an oof

¥ IOV Ty
Am«mm«nmumumunmm«wmm
Sum{(Fi mc«rmomuomumwawvu-umwhum

IBST-GA-PR-Z % Missed Instaltation Appoiniments

No Standard

2.00%

00 of Orders where BST iases the Commiied IS tBRABOn Ous daie, |

| caleulallon {# of orders nol complaied by the commilied dus dsle/® of orders completed)* 100

BST-GA-PR-3 Average Jeopardy Notice interval

No Standard

0.00%

AveugumnmmﬁtMn-aecmnmm-mwmﬁmﬁu

commitied dus date.
and ¥ma of sch dua date on sarvice order}-{Date snd lme of jsopardy
nolice)l/Total number of ceders given & jacperdy notice

IBST-GA'PR-J % of Orders Given Jeopardy Notice

No Standard

No Observations

[Percentags of orders given & m nolice.
T

otal number of orders given & jeopardy notice/Tots! number of orders commitied {due)

BST-GA-PR-5 Average Complelion Notice Interval

No Standard

BST-GA-PR-

Service Order Accuracy

* Metric contractually agreed upon by AT&T and BelSouth
Tadle: OOS_Metics

8.1t

Psge20f4

[Average tima (in hourt) isphed batween Bve BST raporied compieion of Ihe work and e Fseuance Of & vesd
fcompletion notice to ihe CLEC, )
|Catcutation: Sumi{Dete and ime of notice of compielion)-(Date end tma of work completon ) Yoksl § of arders
jcompleted in the reporting period

Percenlage of complated orders that were provisioned correctly.

Calculation: {# of orders that ol without errors/# of ord

Percentage of eiigibia to compiate” orders haf have bean pumoqned by m 135 comm
Calcutation: (Folsl # of "eligitle ko complete” orders st
“eligible o complete” orden) 100

Perceniage of “eiigible 1o complete” ordors That have been provisioned by the CUSiomer Ge3ned 0 IS,
Catculation: {Toiat ¥ of "elipibie 1o complete” orders provisioned by the customer desked dus dete/Totsl # o
“eligible to complels® orders)* 100G

Percentage of “eligible 10 completa” orders thal have 1eceived 8 Gompietion Notica (GHJ.

Catculation: (Tolal # of “eligible to complele® orders receiving 8 CN/Tolat § of “eigibie o M ordens)* 100

Percentage of “eligible 16 compieln” orders that have not received Completion Tolica zn
Calcutation: (Totst & of "etigibie t6 complete” orders nod receiving » CHrTolal  of “eligible to tomplete™
orders}" 100

Piinted 051272001 2 45 PM



ORAFT

AT&T Friendly Test - Consumer Metrics
Georgla Sub-Metrics Specifics

M‘,A,,_ AR —
mmmmumuucmmmmmuw.m

Mded v HRRTATS

Georgla

Isloning
Calculation; (deldumve:mﬂ’cn by noon the day folowing the Reld provisioning deta/Tolal ¢ of
ptomloﬂad orders)* 100

; g s L e -
Pucmuwabm'w;mmwhmmwm.mm

Missed Repalr Appolniments X {Catculation: (# of Wouble reports not cleared by the comemilted dus date of iouble repcrts tosed In the

|reporting period)* 100

Average dursfion of cusiomers ¥ouble TepOrs from the receiph O 1he CUSIHMEr TTUDK TEPON 10 1he me e

Irouble report Is clesred.

|Catcutation: Sumi{Date and time of service restoration)-(Date srd ine frouble ickel was opened)yTolsl # of

closed (rouble tickets in the reporting period

.

B 2K Ly 150 Biliing Bl s i ek racasisod B AN 83%

R Y SHEET TS = v | Amnpeltmohpudhunvdmm 5 Is crested jo when he ronwduuum

i r o Calculation: Sumi(Date records were sent from BST)-(Date ODUF wes crealad)y? of ODUFs mrm
Parcentage of Ol & 1hat or¢ received within 6 business days of being om
5% Missing, but last records rom MPD are for 7/3
Catcalation: (¥ of COUFS received within 8 business deys of being senl rom BITV(# of ODUFs sent)’ 00

BST-GA-MR-2  {Maintenance Average Duration No Standard 368

. ik : ] ST i S ohed
b b bR 3 . i Very smat mmmmc—nm
YR 2 AN standard required Mm #ré scquraioly popaia
RWE A K 3 . i vmwwmummhmmmuummmmmm
SEUERTE ¥ o o B 15 7 [Average tima elapsad from when ihe ADUF 1s created 1o when ihe ADUF records me sent from BT
Amﬁkﬂ & : . ] : Calculation: Surri{Dele records wers sent rom BST)-{Dele ADUF was crealod)ih of ADUFS sard)* 100
oY, b E S Peccentage of ADUFS that are recaived within 8 business days of being ser o 88T
%] Qf Calculation: (# of ADUF3 recetved within 8 business deys of being send kom BSTY(¥ of ADUFs sant)*100

i er £ 3 3 A Tianaard FeqUked (643 Bre provasd
\ - 3 4 K Records prior to July 11 did not have UNE-P indicaior populated & sbifty lo identify UNE-P vs. olher records
e VA 3 . b Sk ns 3} compromised @ CBM {Ona week daia snapshot)
i .' 1 X : ek (AN slandard required fields are sccurately popufated
RANSP 3Bl E No Observations [ATAT requesied Bel Soulk re-send pre-July records with UNE-P indicator popuiated on the fles fo do
5 e ¢ Jreassessment
R 3 E AU Y o Percentage of ODUFs and ADUF s completed accuralely,
A‘ 'GA i wHo ! X ot No Observations |Caiculation: (# of accurale ODUFa and ADUFs received trom BSTY(# of ODUF s snd ADUFY recaived from
A § A BST) 100
A,i-!.q R -3TE 50 R E e i : Determinalion if wholesale mechanized bill way received within 10 calendar days of Ihe monai_y BA cale (281h)

Peércentage of mechanized UNE-P bils received withoul eriors.
No Observations |Cakculalion (¥ of mechanized UNE-9 bits received without emors)/(# of mechanized UNE-P bifs raceived)

Bel!
;.l::doc::ﬂhﬂ"l"l agreed upon by ATET and BeliSouth Page 3o Prinled OS/172001 2 45 Pt



DRAFT

AT&T Friendly Test - Consumer Metrics
Georpla Sub-Metrics Specifics

[Determinaiion ¥ wholesaie nor-mechanized bil was received wiihin louhmrhnaamam
(28th).

For Paper, Mag lape bits § months LATE, for electronic bRt - nol recsived yet. sithough tesing of new coding for
the NDM g OCH 7880 st c

Perceniage of non-mechenized wholessle billy recetved withoul ectors.
Estimate 40'%, basad on lolal bills recelved with missiog usage (Tst 3 bils of 5 dils id nol have usege on them)

* Matric contractualty agreed wpon by ATST and BeliSouth
Table: OUS_Metrics Pagetote Printed 0541712001 2 45PN



